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Hata: «01» Hosi6ps 2024

Hacrosmuii  mokymMeHT mpeacTaBisieT coboi  mpeminoxkenue OOmiectBa ¢ OrpaHUYCHHOU
otBeTcTBeHHOCThIO «MIHCTAPT» B nuie renepansHoro aupekropa MBanoBoil SHbl BanepbeBHBI,
JeUCTBYIONIEH Ha OCHOBaHMM YcTaBa (nanee — VICIIOMHUTENb) 3aKIIOUUTH C JIOOBIM (U3UUYECKUM
auoM (B TOM 4YHCIE HMMEIOIIMM CTaTyC IIaTeNblIMKa Hajlora Ha Npo(deCCHOHAIbHBIA J0XOJ
(camM03aHATOr0) WM CTaTyC HWHAMBUAYAJbHOTO MNPEANPUHUMATENS), HAMEPEBAIOLUIMMCS 3aKa3aThb
yCIIyTH, OKa3blBaeMble lIcmonHuTenemM, U KOTOpOe IMOoJydaeT JMOO B MpOIlecce OKa3aHUsl YCIyr
HcnonauTenem miaHupyeT Moiay4yaTh HTPUOBUIL OT OKazaHWs yciyr (mamee — 3aka3dyuiK), JOTOBOP
BO3ME3/IHOTO OKa3aHus yciyr (naiee — Jlorosop).

[Ipemnoxenue sBisieTcs MyoaunyHON odepTol Ha ocHOBaHMM ctaTeit 435, 437 ['pakmaHcKkoro Koaekca
Poccwuiickoit @eneparuu (nanee — Odepra).

B cnyuae ecnu kakue-TO YCJIOBUS OKa3aHMsI YCIyr HE IOHATHBI 3aKa3dyMKy, OH JOJDKEH 3a/aTh
HcnonuuTento 10MOTHUTENbHBIE BOMIPOCH 10 MoMeHTa Akienta Odeptsl. Akuent OdepTsl 03HavYaeT,
YTO BCE YCJIOBHSI OKa3aHMsl YCIYT 3aKa3uuKY SICHBI.

1. OBUIME ITOJIOXEHN A

1.1. Tepmunsl u onpeaenenus B Odepre:

e CaiiT — COBOKYITHOCTh CTpaHUI] B ceT VIHTepHET, 00BETMHEHHBIX B OJTHO IIEJI0€ M JIOCTYITHBIX
mo anpecy: https://ooo-instart.ru/ u ero mommomenax. Ilog CaliToM B 3aBUCHMOCTH OT
KOHTEKCTa TOHHMMAaeTCsl TaKkXke MporpaMMmHoe obOecrneueHue Caiita, nuzaiiH (Tpadudeckoe
opopmienue) Caiita, 0601 pazaen (moapasaen) Caiita, a Takke HHPOpMaIUs, pa3MelIeHHas
Ha Caiite Mcnonnurenem.

e Axuent O¢epThl — MoMHOE U 6E30rOBOPOUHOE corjacue 3akazuuka ¢ ycioBusMu OdepTsl u
MOATBEPKIeHNE 3aKa3uMKOM TOTO, YTO €€ yCIOBHS MPUHUMAIOTCS 0e3 KaKuX-T1M00 OroBOPOK,
OTpaHUYCHUH U TIOJTHOCTHIO COOTBETCTBYIOT €0 BOJIE, MOTPEOHOCTAM U TPEOOBAHUSIM.

AKIENT OCYIIECTBIISIETCS 3aKa3dyMKOM MOCPEICTBOM OIUIaThl ctomMoctu Kirroua mocryma
(mepenponaxn).

Ilocne coBepmienus omarsl JloroBop Mexay 3akazuukoM U VIcrosHWTENEM CUMTAETCs
3aKJIIOYEHHBIM; 3aKa3uuk noaydaer craryc [lapraepa [Ipoekra.

OcymectBisist Aktient OdepTh, 3aKa3unK MOATBEPHKIAAET, YTO OH 00JaaeT HEOOXOIUMO
IPaKJIAHCKOW JIEECIIOCOOHOCThIO M 4YTO OKaszaHue McrmomauteneMm yciayr 1o JloroBopy
JUCTAHIIMOHHO C HCIOJIB30BAHMEM IPOTPAMMHOTO OOECIEYeHHsS! MOJTHOCTHIO COOTBETCTBYET
BO3MOYXHOCTH 3aKa34HKa MOIb30BaThCsl YCIYTaMH, OKa3bIBAEMBIMU TaKUM CIIOCOOOM.

Axuentys Odepry, 3aka3uuk gaeT corjiacue Ha 00paboOTKy MepCOHANBHBIX JaHHBIX B 00beMe,
HeoOXxoauMoM 1iJis ucrioHeHus JloroBopa cnoauTeneM.



Odepra He TpeOyeT CKperieHus IeYaTssMUA W/ WU noanucanus 3aka3zunkom, [lonbp3oBarenem u
HcnonauTeneM, COXpaHsisi IPH 3TOM MOJHYIO FOPUIANYECKYIO CHITY.

e MecceHa:kep — MOOWIBHOE MPHUIOKEHHE, KOTOPOE IOIJICPKHMBAET BO3MOXKHOCTH OOMEHa
MTHOBEHHBIMU coobmenussmu. st neneit Odeptol moa MecceHpKepoM MMOHUMAETCsl CUCTeMa
MIHOBEHHOI'0 oOMeHa coobmenusmu Telegram.

e [Ilnardpopma — mporpamMmHOe oOecreyeHHe, MO3BOJSAIONIEE CO3/1aBaTh W pa3MelaTh
MIPOrPaMMBbI I TUCTAHIIMOHHOTO OHIalH-00yuenus. [{nst neneit JloroBopa mox Ilmardopmoit
nonuMmactest: https://emdesell.ru/.

e Kypc — uHQOpMAIMOHHBIM KOMILJIEKC, BKJIIOYAIOIMIUNA B ceOs pa3juyHble MaTepHalbl,
pasMeniennble Ha Ilnatrgopme u Caiite, mpenocTaBiisieMble IOCPEICTBOM 3JIEKTPOHHOU
KOMMYHHUKAIUH.

e [Iloab30oBaTenb — puU3NUECKOE JIUIIO, KOTOPOMY 3aKa3uuK Oy/IeT HEMOCPEICTBEHHO OKAa3bIBATh
YCIAYTH IO TMPEIOCTABICHUI0 JOCTYNa K MHPOPMAIMOHHBIM MaTepHaliaM, Pa3MEIICHHBIM Ha
Caiite u [Inatdopme.

e Tapu¢ — sto HaGop yciayr W HHOOPMAIMOHHBIX MaTEepHaNoB, KOTOpble lcmomHuTens
00s13yeTcs IpefocTaBUTh 3akazuuky Juid nepenauu llomp3oBaremio. Bunasl, conmepkanue u
CTOMMOCTb YCIIyT B Kk oM Tapude pazmeniens! Ha Caiite

e Kuawu pgocryna (mepenmpogazkm) — DIICKTPOHHBIA KIIOY, TMPEACTABIAIOMIUNA  CcOOOU
CTeHEepHpOBaHHYIO ammapaTtHbiMu cpeactBamu  Caiita/IIlnargopmbel  mociaenoBaTeNbHOCTh
cuMBOJIOB (OyKB, mH}p, 3HAKOB), BBOJ KOTOPBIX MPEIOCTABISIET MEPCOHATIBHBIN JOCTYN K
3aKpBITOMY IUTaTHOMY cerMeHTy Caiita, rae OCyIeCTBIsE€TCS MNPEIOCTaBIE€HUE IOCTyIa K
MH(}OPMAaLIMOHHBIM MaTepraiaM B COOTBETCTBUU C BbIOpaHHBIM Tapugom.

e Jlnunblii ka0uHeT (AKKAYHT) — nepcoHanbHbIi paszen Caiita/llnatdopmbl, K KOTOPOMY Kak
3akazunk, Tak u [lonap30Barens MOMYyYarOT MOCTYI TMOCIE MPOXOXKIACHUS] PETHCTPALUK W/UITU
aBTopu3anuu. B JluuHOM kabGuHeTe ocymiectBiusercs BBoa Kitoua moctyma (mepenpomaku),
MOCJI€ Yero OTKPBIBAETCS JOCTYII K 3aKPBITOMY ITJIATHOMY CerMeHTY JInuHoro kaduHera.

e OcuoBareau Ilpoexra — nuia, HenocpenctBeHHo coznapmue [Ipoekt «InNSTART» (nmanee —
[Tpoexkrt). Ilepeuyens Takux nuil pazmenieH Ha Caiite.

1.2. AkryanbHblil TekeT OdepTsl pazmereH Ha Caiite.

2. IIPEAMET OKA3AHUA YCIIVT

2.1. IIpemmerom [loroBopa sBISETCS BO3ME3JHOE TNPEAOCTaBICHHE 3aKa3uuKy YCIYyTd IO
npenocrasienuto Kiroueil goctyna (nmepenponaxu) B LENAX JaJIbHEHIIEro OKa3zaHUs 3aka3dMKoM
ycayr HenocpeacTBeHHO [lonb3oBaTenio MO NPEAOCTaBICHHIO JOCTyHa K HH(OPMAIMOHHBIM
MaTepuaiam, pazMenieHHbM Ha Caiite u [1nardopme (nanee — Yemyra, Yemyrn).

B kauecTBe [OMONHUTENBHBIX OECIUIATHBIX OOHYCHBIX YCiIyr VCHojgHHTENh Tak K€ OKa3bIBaeT
KOHCYJIbTAIlMOHHYIO TIOJIZIEPKKY B TPYMIOBBIX Oecenax, coznaHHbix Mcnonnurenem B MecceHnxepe
(varax) ® TPENOCTaBISET JOCTyNE K JONOJHUTEIbHBIM HWH()OPMALMOHHBIM  MaTepHaiam,


https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0_%D0%BC%D0%B3%D0%BD%D0%BE%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B3%D0%BE_%D0%BE%D0%B1%D0%BC%D0%B5%D0%BD%D0%B0_%D1%81%D0%BE%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F%D0%BC%D0%B8
https://ru.wikipedia.org/wiki/%D0%A1%D0%B8%D1%81%D1%82%D0%B5%D0%BC%D0%B0_%D0%BC%D0%B3%D0%BD%D0%BE%D0%B2%D0%B5%D0%BD%D0%BD%D0%BE%D0%B3%D0%BE_%D0%BE%D0%B1%D0%BC%D0%B5%D0%BD%D0%B0_%D1%81%D0%BE%D0%BE%D0%B1%D1%89%D0%B5%D0%BD%D0%B8%D1%8F%D0%BC%D0%B8

pa3menieHHbIM Ha CaliTe, KOTOpbIE COJIepKaT YKa3aHUs U PEKOMEHIAlNK 3aKa3uuKy MO ESITeIbHOCTH
B kauectBe [lapTHepa [Ipoekra.

2.2. 3aka3uWK oIiauuMBacT Yciayru, a VCmonHuTeNnb NMpUHUMAeT Ha ceOs 00s3areibcTBa OKa3aTh
VYcinyru B COOTBETCTBUHU C MOPSAKOM OKa3aHHsS M 00beMOM YCIIyr, yKa3aHHbIMH B J[oroBope u Ha
Caiire.

2.3. CTouMoOCTb, ONMCaHKe, MOPSIOK OKazaHus Y cayr pa3meniensl Ha Caiite. McoaHuTens OCTaBIseT
3a co0oil mpaBo BBIOMpaTh (HOpMy MpeAocTaBicHHs 3akazuuky uHpopmanuu o0 Ycmyrax (TEKCT,
Mpe3eHTAalMsl, BUJCONPE3ECHTAINS U T.JI.) U MECTO pa3MelleHus JaHHoW uHdopmaiuu. B ciydae ecnu
npenocraBieHHo uHpopmanuu Ha CaliTe HEIOCTaTOYHO s 3aKa3dyWKa, OH BIPABE IMOJYYHUTh
COOTBETCTBYIOIINE Pa3bsICHCHUS W/WIM YTOYHCHHs, OOpaTHBIIKCH K VICHONHUTENIO 1O aapecy
ANIEKTPOHHOU ouTh: instart.online@yandex.ru.

2.4. Ycnyrun okaszbpiBaroTcs lcnonHuTeneM AMCTaHLIMOHHO uepe3 ceTb VHTepHeT, mocpeacTBOM
nporpamMmHoro obecrieuenus (I10), B ToM Yncie ¢ UCIOIB30BAHUEM CICIHAILHOTO 000PYIOBAHUS H
OHJIalfH-CEepPBUCOB 10 BbIOOpY McnonHutens.

Hoctyn k onnaiin-cepsucam u [10 npenocrasnsercs VcnosHuTeneM ¢ UCHOJIb30BAHUEM KOHTAKTOB
3aka3unka, ykasaHHeIx npu Akuente Ocdeprtel. B pamkax ucmnonHeHus o6s3arenscts o JloroBopy
HcnonHuTens nepenaer NaHHble 3aKa3unKa cepBUCaM, YEPE3 KOTOPbIE IIPOUCXOAUT OKa3aHUE Y CIIYT.

2.5. Cpok MpenocTaBlIeHUsl JOCTYyMa K YclyraM sIBIIsIeTCS OECCPOUHBIM, KpOME Cllydas MpeKpalieHus
nesitebHOCTH McnomuuTtenem o Apyrux ciaydasx, mpeaycMoTpeHHbIX OdepToid.

3. ITOPAJJOK OKA3AHUA YCIIVT

3.1. Jlo Hayana oka3aHus YcCIyru mo mnpeaoctaBieHuto Kiroua gocrtyna (mepenponaaxu) 3akazduk
OCYILECTBIISIET MOJIHYIO OIUIAaTy Y CIyru crocobamu, ykazaHHbIMU Ha Caiite.

3.2. ITlocne »storo MWcnomnutens HampaBisgeT 3aka3uuky (B TOM 4MCIE aBTOMAaTHYECKH, C
ucnons3oBanueM ¢ynkiuonana Caiita) Kmrou poctyma (mepempogaku), a TakKe THUIEPCCHUIKY,
KOTOpasi BEACT K 3aKPBITOMY OT obmiero moctyma pazaeny Cairta/Ilnardopmbel. MoMeHTOM OKazaHUS
Ycenyru cuutaercss MOMEHT HampapieHus: VcnonmauTeneM 3aka3uuky ayTeHTH(UKAIIMOHHBIX JaHHBIX
(Kiroua moctyma (mepenpoaku)) A1 J0CTyIa K 3aKphITOMY TUTaTHOMY cermenTy Caiira.

[Ipy sTOM OTBETCTBEHHOCTH VICIOTHUTENST OrpaHUYMBACTCS HCKIKOYUTEIBHO IPEJOCTABICHUEM
Kitoua nocryna (mepenpopaxku). McrnomHUTens HE OTBEYaeT 3a Kakue Obl TO HU OBUIO JeicTBUS
3aKka34yuKa, CBS3aHHBIC C MIPENOCTABICHUEM IOCIEAHUM HENOCpeACTBEeHHO [losb30Barento noctymna K
nH(pOPMAIMOHHBIM MaTepHuanam, pa3MmenieHHbM Ha Caiite u I[Inardopme; McnonnuTens He OTBE4aeT
no oOs3arenscTBAM 3aKa3uuka M HE KOMIEHCHpPYET NpUYMHEHHbIH uUM ymiep6. Bce Bompocsl,
IIPETEH3UM U CIOpBl, BO3HUKIIME B PE3yJbTAaTe B3aUMOOTHOIIEHUN MEXIy 3aKa3dyMKoOM H
ITonp30Barenem, pemarTCs HEMOCPEACTBEHHO MEXY HUMH.



3.3. lnuble Ycmyru, [uisi KOTOPBIX HE YCTAHOBIIEHBI CPOKM OKAa3aHMs, CUMTAIOTCA OKa3aHHBIMU C
MOMEHTa OTKpBITHs McrmomHuTeneM 3aka3yuKy [0CTyHma K JOMOJHHUTEIHBIM HH(MOPMAIHOHHBIM
MaTepuaiam 0o rpymnmnoBoit becene B Meccenmkepe (dary).

3.4. BBIHICYKa?)aHHI)IC YCJIyrI/I CUHTAIOTCSA OKa3aHHBEIMH B ITIOJJHOM 00bEM€E ¢ MOMEHTA MpEaAOCTaBICHUA
COOTBCTCTBYIOIICTO AOCTYIIAa, BHC 3aBUCUMOCTH OT TOI'O, BOCIIOJIB30BAJICA JIN 3aKa3umuk TaKOBbIM, U
Korjaga MMCHHO OH MM BOCIIOJIB30BaJICA.

3.5. CBs3b ¢ McromHuTeneM OCyIiecTBISETCS TOJBKO MOCPEICTBOM 3aIlOIHEHUS CIICIUATBHON (OPMBI
Ha CaiiTe uam Ipyrum crnocoOoM, CHEelMaIbHO OroBOpeHHBIM B JloroBope. McnosnHuTens BIpaBe He
MPUHUMATh BO BHUMAaHHUE JIFOObIE COOOIECHHS, HAIIPABICHHBIC HHBIM ITYTEM.

3.6. 3aKka3uMK CaMOCTOSITENIbHO CIEAUT 32 BCEMH OOHOBJICHHMSIMH W HM3MEHEHHSIMH HWH(pOpMAaluy,
nocrynarouieit ot Mcnonnurens no Jorosopy.

3.7. CTOpOHBI MPUIIUTH K COTJIAIICHUIO, YTO aKT CAAYU-TIIPUEMKH B OTHOIIEHUU Y CIYT, OKa3bIBAEMBIX
o JloroBopy, He odopmiIsieTcs.

3.8. YCIyru CUMTAIOTCS NPHHATBIMM 3aKa3yMKOM, €CIM UM B TedeHue 3 (Tpex) pabouymx JHEH ¢
MOMEHTa OKa3aHHUs YCIyr He OyJIeT HalpaBjicHa 0OOCHOBAaHHAS IMPETCH3US 10 aJpecy 3JICKTPOHHOMR
moutel McnonauTens ¢ o0OOCHOBaHMEM TMPUYMH OTKa3za NpuHATH Ycuoyrd. [lpm sTtom mon
000CHOBAaHHOCTHIO TTOHUMAIOTCSI UMEIOIINE MECTO (DAKThI, HAPYIIAIOIINE 3aKOHOAATEILCTBO H IpaBa
3aka3umka.

4. CTOUMOCTD U ITOPAOK OIUIATHI YCIIVT

4.1. Croumoctsb Ycayr no JloroBopy ykassiBaetcst Ha Caiite 1 MoxeT ObITh U3MeHeHa McnonnuTtenem
B J1000€ BpeMs 0 MOMEHTA OILIaThl Y CIIyr'd 3aKa34uKOM B OJHOCTOPOHHEM IOPSIZIKE.

HoBast crommocTh BCTyna€tT B CHJIy € MOMCHTa Ol'[y6J'II/IKOBaHI/I$I N HC pacCrnpoCTpaHiACTCA Ha
OIINTAYCHHBIC K MOMCHTY OHY6J'II/IKOB21HI/I$I TaKUX U3MEHEHUH chyrI/I.

4.2. Omtata Bcex YCIYT OCYIIECTBISIETCS B PYOJIIX B TOPSIKE TOJHOM MPEeABApUTEIbHON OILIATHI
MyTEeM MCIOJIb30BaHUS JTFOOOTO U3 MIATEKHBIX CEPBHUCOB, JOCTYMHBLIX Ha CaiiTe.

4.3. MOMEHTOM OIUIaThl CUMTAETCA TOCTYIUICHUE [IEHEKHBIX CpPEJICTB HAa PACUYETHBIM CYET
Wcnomuurens.

4.4. lcnoHUTENb BOpaBE yCTAaHABIMBATh PA3JIMYHbIE CKUJIKHA OT CTOMMOCTH YCIYT U CIEHHAIbHBIE
MPEJIOKEHUS MO MX CTOMMOCTH, KOTOpBIE JEHCTBYIOT OrpaHMYEHHOE BpeMs. B Takom ciydae
3aKa3uMK COIJAIIAETCs C YCJIOBHSMHU CHELUUAJIbHBIX MPEAJIOKEHUHN, BbIpa)kas CBOM akLENT IyTEM
omiaTel YCIOyr MO CHEIMUANbHON IieHe (co ckuakoil). Mudopmamus o CKUIKaX, CHEIHATbHBIX



MIPEJIOKEHUAX U BPEMEHU UX JeiicTBus pasMentaerca Mcenonnurtenem Ha Caitte. Ilpu sTom mpaso
YCTAaHABJIMBATh CIELUAJIBHBIE LIEHBI IPUHAIIIEKUT UCKIIIOUNTENIBHO Mcnonaurento.

B cimydae OkOHYaHMs CpOKa NEHCTBUS CKHMJIKH, CIIELAAIBHOTO IPEUIOKEHHsS 3aKa3uMK HE BIIpaBe
TpeboBaTh OT MCHOMHHUTENS 3aKIIOYEHHS C HUM JIOTOBOpA Ha CHEIHMAJIBHBIX YCIOBUAX. BO BCskom
CJIy4ae CTOMMOCTB Y CIIyT OIIpeleNsieTcs Ha MOMEHT MX OILIaThl 3aKa3uuKoM. B ciydae ecinu 3aka3zdyuk
HE BOCHOJB30BAJICS CKUIKOM WIM CHEUUAIbHBIM MPEJIOKEHHEM U TPEABbSBUI TpeOOBaHUS O
BO3MEILEHUH pa3HUllbl B LieHe, VcnoaHuTenb JaHHOE TpeOOBaHHE HE YIOBJIETBOPSIET 10 NPUYHMHE
TOrO, YTO JCeHCTBUSA 3aKa3yuka B MOMEHT OIUIAThl YCIYr B HEpUON JEHCTBHA CKHAKH JIMOO
CIIELIMAJIBHOTO NPEIJIOKEHNS He 3aBUCAT OT McrosHuTens.

45. 3aka3uMk O0s3aH OKa3bIBaTh YCIYI'W HenocpeAcTBeHHO Ilonb3oBarento IO INPEJOCTABICHUIO
J0CTyna K MHPOPMALlMOHHBIM MaTepuaiaM, pa3MelleHHbIM Ha Caiite u [lnatgopme, 1o 1ieHe He HIKE
ctouMocTu cootBercTBYtomMX KypcoB u Tapugos, ykazannoit Ha Caiite.

B cnywyae BoisBieHus (akrta mpenocTaBieHUs 3aKa3uMKOM YKa3aHHBIX YCIyr JOCTyIa HIDKE
croumocTti cootBercTByronx KypcoB u Tapudos, ykazanHoit Ha Caiite, AKkayHT 3aka3uuka Ha
CaiiTe BpeMEHHO OJIOKUPYETCSI 10 BBIICHEHUS BCEX OOCTOSATENbCTB.

Ecnu nanHble 00CTOSITENBCTBA MOATBEPKAAIOTCS, AKKayHT 3aKa3uuKa OCTaeTcsl 3a0J0KMPOBAaHHBIM, a

HcnonHuTens HEMEUIEHHO M OKOHYATEIbHO IMPEKPAIAET JOCTYI 3aKa3yuKy KO BCeM Yciayram IO
JloroBopy. Bo3Bpar 1eHEk)HBIX CPEACTB IIPU 3TOM HE IIPOU3BOAUTCS.

5. IIPABA N1 OBA3AHHOCTHU CTOPOH

5.1. UcniomauTens 00s13yeTcs:

5.1.1. Oka3atp YCcIayru HaJuIeKaluM 00pa3oM U B YCTAaHOBJIEHHBIE CPOKH.

51.2. He pasrnamars HHQOpMANUI0 O MEPCOHAIBHBIX JAaHHBIX 3aka3unka M UHGOpPMAaIUIO,
MPEIOCTaBICHHYIO 3aKa3uuKoM, O3 ero Coryiacusi, a TakKe OCYIIECTBISITh 00paboTKy MepCOHATBHBIX
JAHHBIX B COOTBETCTBUU ¢ [lonmuTHKON KOH(MUIEHIINATEHOCTH, pa3MelieHHoi Ha CaiiTe.

5.2. McrionHuTeNs BIpase:

5.2.1. OTKa3aTh B NPEJOCTaBICHUH Y CIYT 3aKa3uMKy B CiIydae HEMOCTYIUIEHHUS OIJIaThl 10 BRIOpaHHOM
VYciyre B yCTaHOBJIEHHbBIE CPOKH.

5.2.2. TpeboBarb OT 3aka3zumka JOOPOCOBECTHOTO HWCIIOJHEHHUS B3SATHIX Ha ce0s 00s3aTENbCTB,
YBaXXUTEIBHOTO OTHOLIEHUS K UHBIM 3aka3unkaM, [lonb3oBaTensm u k VcronHuTeNto JIM4HoO.

5.2.3. U3mensaTh ycnoBust OdepTsl B OJHOCTOPOHHEM IMOPsIKE, 0€3 MpeBapUTEIbHOTO COTIACOBAHUS C
3akazuyukoM, obecrieurBas pu 3TOM MyOJUKAlLMI0 U3MEHEHHBIX yciaoBuil Ha CaliTe He MeHee 4YeM 3a
OJIMH JIEHb J10 UX BCTYIUICHUS B CUILY.

5.2.4. IlpuBnekaTh is oka3zaHus Ycayr no JloroBopy TpeTebux muI 0e3 MpeaBapUTeIbHOTO
COIJIACOBAHMS C 3aKa3uHUKOM.



5.2.5. IlpuocranaBiauBaTh OKa3aHUE YCIyr II0 TEXHUYECKUM W HUHBIM I[PUYMHAM JO MOMEHTA
yYCTpaHEHUs TAKUX MPUYMH. YBeJOMJIEHHE 3aKa3uiKa B 3TOM Cilydae 00s13aTebHO.

VYBeoMIIEHHE TIPH 3TOM MOJKET OBbITh KakK HAIpaBiIeHO HWHAWBHAYyalbHO (IO aapecy 3JIECKTPOHHOMN
MoYThl WJIM HOMepy TeiedoHa, ykazaHHbIM npu Axuente OdeprTbl), Tak U pa3MEIICHO s
o3HakomiieHus Ha Caiite 1100 B 4are.

5.2.6. M3MeHsaTh 1o cBoeMy ycMmoTpeHuto I[lmatdopmy st okazaHusl YCIIyr, NpeIBapUTEIbHO
yBeZOMHB 00 3TOM 3aKa3zuuka.

5.2.7. AunynupoBatb noctyn k Caifry/Ilnatgopme O6e3 OOBSCHEHUS NPUYMH TMPU HECOOIIOICHUU
[TpaBun IlpoekTa (ockopbieHus apyrux 3aka3yukoB, [lonb3oBaTteneit u McronHuTENs, HElIEH3ypHBIE
BBICKa3bIBaHUS, PA3KUTAHUE BPAXKABI, PACHPOCTPAHEHHE CBEJICHMN, HOCSAIIMX 3aBEIOMO JIOKHBIN
xapakrep (kiaesera), u ap.) u [lpaBun noseaenus npu okazanuu Ycayr (Ilpunoxkenue Nel k Odepre).
[IpaBuina [Ipoekra pasmeniens! Ha Caiite.

5.3. 3aKa34yMK 00s3yeTcs:

5.3.1. CamocrosTenbHO 3HaKoMuThCsl Ha Caiite ¢ uHpopmaluel o cpokax, MporpaMMe U YCIOBUSAX
MIPEAOCTABIICHUS Y CIIYT.

5.3.2. MIMeTh TepCOHANBHBIM KOMIBIOTEp WM HHOE IMOPTATUBHOEC (MOOWIILHOE) YCTPOWCTBO C
JIocTynmoM B ceTb HHTepHeT, o00OpynoBaHHOE HAyIIHHKAaMH W MHKPO(GOHOM, a Takke ¢
ycranoBiIeHHBIM [10, HEOOX0AMMOE ¥ TOCTATOYHOE IS TOTYICHHSI IPUOOPETEHHOM Y CITyTH.

5.3.3. [IpenoctaButh MCIONHUTENIO aKTyalbHYI0 M JOCTOBEPHYIO MH(POpPMAIUIO, HEOOXOAUMYIO ISt
MOJy4eHus1 YCIyr, a TakxkKe JJid ONEepaTUBHOM CBSI3W B paMKax okazaHus Ycayr no Jlorosopy mo
3anpocy McnosHuTens.

5.3.4. Ucnionwp3oBath comepxkumoe CaiiTa B MOpsiKE U 00bEME, YCTAaHOBIEHHBIX J[OrOBOPOM; B MHBIX
Cllydasix HE HCIIOJIb30BaTh Kakoe-mubo coaepkumoe Caiita 0e3 TpeaBapUTEIbHOTO pa3pelieHus
Ucnonuutens. Ilog wucnonp3oBaHHMEM IMOAPA3yMEBAIOTCS B TOM UHMCJE: BOCIIPOU3BEICHHE,
KOIMMPOBaHUE, nepepadoTka, MOAU(PUIIMPOBAHUE, PACTIPOCTPAHEHUE HA JTI0OO0W OCHOBE.

5.3.5. Cobmonate [IpaBuia IIpoekra, pazmemennsle Ha Caiite, [IpaBuna noBefeHus NpU OKa3aHUU
Yenyr (ITpunoxenune Nel x Odepre).

5.3.6. OkxasblBaTh yCIyrm HenocpeacTBeHHO [lomp3oBaTento MO MPENOCTaBICHUIO JIOCTyNa K
MH(POPMALIMOHHBIM MaTepuaiaMm, pasMmenieHHbIM Ha Caiite u Ilnardopme, mo neHe He HIKe
crouMocTu cootBercTBYtomux Kypcos u Tapudos, ykazannoit Ha Caiite.

5.3.7. CaMOCTOSTENIBHO M 3a CBOM CYET OCYHIECTBIISITh PETUCTPALMIO U MAPKHUPOBKY PEKIAMBI,
CO3JJaHHOM 3aKa3uMKOM M pa3MEIICHHOW Ha ero cTpaHulax B colHalbHbIX ceTsiX, B EPUP (Enunsbrit
peecTp UWHTEpHET-pekyiambl). Bces  gestenbHOCTh 1O  pekiame [Ipoekta  ocymiecTBiseTcs
UCKITIOYUTENIbHO TI0 WHUIMATHBE 3aka3uMka Oe3 yKa3aHWid, COTJalleHWid W WHBIX JEUCTBUH CO
ctoponbl Mcrnomnutensa. VCnonHUTENr HE HECET OTBETCTBEHHOCTh 3a COJEpKaHWE, HaIU4He
MapKUPOBKH PEKJIaMbl, pa3MeIIeHHOW 3aKa34lMKOM Ha CTpPaHUIIE MOCIEIHEro B JIO0OW ColUaIbHOU
CETH.

5.3.8. He wucmomp3oBare HaszBanue mpoekra («MHCTAPT» / «INSTART») mis mpoABHKEHHUS
COOCTBEHHBIX Y CIIYT, HE CBA3aHHBIX C IpoekToM Instart.



53.9. He ocymecTBiuaTh peknaMy CBOMX YCIyr, HE CBS3aHHbIX ¢ IpoekTtoM Instart cpenu
[Tonb3oBareneit, [lapTHepoB mnpoekTa B 4Yarax JUOO C HCIIOJIB30BAHMEM KOHTAKTHBIX JaHHBIX
[Tonb3oBareneit, [lapTHEepoB (B TOM 4HCIE PAcCBUIKY JMYHBIX COOOIEHUI) 0e3 coriacoBaHUs C
OcHoBaTensIMu IPOEKTAa.

5.4. 3aKa34uK BIPABE:
5.4.1. TpeboBaTh Ha/JIEKAIIETO BHIMOTHCHHS VICTIOTHUTEIEM CBOMX 0053aTeNIbCTB 1Mo JJoroBopy.

5.4.2. [Tomy4ars uHGOPMAIUIO 110 JTHOOBIM BOIPOCaM, KaCAIOUIMMCS OPraHU3alK OKa3aHHs Y CIIyT 10
JloroBopy, B TOM uwucie 3anpammuBare y McnomHurens uHdoOpMaiuio OTHOCHUTENIBHO AaKTHBALUU
Kiroua nocryna Ilomp3oBareniem it pelIeHusl BOIpoca 00 OCYIIECTBICHUH BO3BpaTa JIEHEXKHBIX
CPEICTB.

5.4.3. Hapsay ¢ mpemocraBieHHEeM I0CTyna K HH(GOPMAIIMOHHBIM MaTepHajiaM, pa3MElICeHHBIM Ha
Caiite u ITnardopme, npenoctaniars [1oab30BaTE 0 MHBIC TOMOJHUTEIbHBIC, CBSI3aHHBIC C TAKUM
JOCTYIIOM, YCJIYTH IO JOTOBOPeHHOCTH ¢ Ilonb3oBarerneM (KOHCYJIbTAlMOHHAS MOJJICPXKKA U T.II.).
CTOI/IMOCTI) 158 HpOI[OJ'DKI/ITCJH)HOCTB TAKUX OOIIOJHHUTCIIBHBIX YCJIyF OHpCI[CJI?ICTC?[ 3aKa3‘II/IKOM
CaMOCTOSTENILHO, HO ¢ coOurogeHreM IIpaBui OKa3aHMs JONOJHHUTEIbHBIX YCIYTr, YKa3aHHBIX Ha
Caiire.

5.4.4. lcrionb30BaTh JJOTOTUII M MHYIO CUMBOJIMKY IIpoekTa npu B3aumozeiicteuu ¢ Ilonb3oBarensimu.

6. PACTOP>KEHUME JIOT'OBOPA

6.1. JloroBop MOKET OBITh PaCTOPTHYT B JIF0O0OE BPEMs 10 COTJIAIIEHUIO CTOPOH.

6.2. 3aKa3yuK BIIpaBE pacTOPrHyTh J[oroBop B OJHOCTOPOHHEM MOpsAKe, yBenomuB Vcnonuurens B
MMUCbMEHHOM BHJIE ITyTEM HAMPABJICHUS] COOTBETCTBYIOIIETO COOOIIEHUS MTOCPEICTBOM DJIEKTPOHHOM
MoYThl. J{OroBOp MOIJEKUT MPEKPAIICHUIO B JEHb HANPABJICHUS YBEIOMIICHUS O PACTOPKEHHUHU
HoroBopa.

6.3. icnoiHuTens MMEET MpaBo B OTHOCTOPOHHEM MOPSAJKE 0TKA3aThCs OT UCHOIHEHUs JJoroBopa:

6.3.1. B cmyyae HEBO3MOKHOCTH HA/JIEKAIIETO BBIIIOJHEHHUS! CBOMX 00s3aTENIbCTB 110 OKA3aHUIO Y CIIyT
BCJIE/ICTBUE AeicTBUIA (Oe3aeiicTBHif) 3aka3zunKa.

6.3.2. B ciiydae HEnoaHOW omIaTel Y CIIyr 0 Havyajla uX OKa3aHMsL.

6.3.3. B cimyuae HEBO3MOYKHOCTH CBS3aThCA C 3aKa3UMKOM I10 ITPEIOCTABIEHHBIM KOHTAKTHBIM JaHHBIM
Ha MPOTSHKEHNH 3 (TpeX) KaJleHIapHBIX JHEH 0e3 JOMOTHUTEIHHOTO YBEIOMIICHUS.

6.3.4. B ciyuae HEKOpPpEKTHOrO MOBENEHHUS 3aKa3yhka, B T.4. OCKOPOJIEHMH U HETULEHPUSTHBIX
BBICKA3bIBaHUN B azapec npyrux 3aka3uukoB, Ilosnb3oBareneil m lcnonHuTens, HELUEH3YPHBIX
BBICKA3bIBAaHUM, pa3KUTaHUS BPaXJIbl, PACIPOCTPAHEHHS CBEICHHI, HOCAUIMX 3aBEIOMO JIOMKHBIN
xapakrtep (kieBeTa), U Ap. HapyueHui [Ipasun nosenenus npu oxkazanuu Ycayr (Ilpunoxenne Nel k

Odepre).



6.3.5. B ciiyuae Hapymenus 3akazuukoM IIpasun Ipoexra.
6.3.6. B ciyuae, ycranosnenHoM 1. 4.5. Odeptsr.

6.3.7. B cimyuasix, ycranoBneHHbix 1.11. 8.8. u 8.9. Odeptsl.

6.4. IIpu ogHOCTOpOHHEM OTKa3e OT ucrosiHeHus: JloroBopa McnomuauTens yBenomiisier 3aKkazyuka 1o
azipecy S3JEKTPOHHOHM MouThl MO0 mMocpencTBoM MecceHKepa, HCIOJb3ysl KOHTAKTHBIC JaHHBIE,
ykazanuble npu Axnente Odeptsl. JloroBop MOANEKHUT MNPEKPAIICHUI0 B JEHb HANpaBICHUS
YBEIOMJIEHHUS O pacTopKeHuu Jorosopa.

6.5. B cinydae pactopxkenus JloroBopa JOCTYH K IPEOCTaBIs€MbIM YCIyraM M Marepuanam ajs
3aka3zuuka npekpaiaercs B TedyeHue 1 (0AHOro) KajaeH1apHoro AHs ¢ JaThl pacTopxeHus Jlorosopa.

6.6. Bo3BpaT JAeHEeXHBIX CpeICTB Iocie mnpenocrasieHus HMcnomnurenem Kiroua pocrtyna
(nmepenpojaku) He MPOU3BOJUTCS, TaK Kak Y ciayra McnonHureneM oka3aHa HOJHOCTBIO.

7. BAIIIUTA UHTEJIJIEKTY AJIBHOM COBCTBEHHOCTH

7.1. Bce mpaBa Ha Marepuaibl, METOAMKH, HH(POPMALMIO, COCTABIAIOIINE COJACPKHUMOE Y CIyT,
npuHauiexkar McnomaHurento.

7.2. 3aKka3udK O0O0s3yeTCsi HE OCYIIECTBJIATH 3alUCh, HE paCIpoCTpaHATh (HE MyOJIMKOBATh, HE
pa3Meniath B OOIIENOCTYMHBIX UCTOYHHKAX, HE JIOBOJIUTH JIO BCEOOIEro CBEACHHS, HE MepeaaBaTh
WU HE TepenpojaBaTh TPETbUM JIMIIAM) B KOMMEPYECKHX JMOO HEKOMMEPUYECKHX IeJIX
nH(pOpMaIIKIo, MOJYYEHHYI0 B pe3yibTaTe okazaHus Yciuyr McmonHuTtenem, HE cCO3[aBaTh Ha €€
OCHOBE MH(OPMAIMOHHBIE TIPOIYKTHI C LEIbI0 M3BJICYEHUS] KOMMEpPUYECKON MpHUOBLIN 0€3 coriacus
HUcnonuurens.

Hcnonk3oBanue Takoil nHGopMaIuu 3aka3unkoM BO3MOXKHO MPH MPEIOCTaBICHUU HETIOCPEICTBEHHO
[Tonp3oBarento noctyna K UHPOPMAIMOHHBIM MaTepuaiaMm, pa3merieHHbiM Ha Caiite u [lnardgopme,
UCKITIOYUTENILHO B MOPSIKE U 00beMe, orpeieleHHbIX JJoroBopoMm.

7.3. Ucnons3ys Marepuansl Mcnonnurens, 3aka3yuk MPU3HAET M COIVIAIIAETCS C TEM, YTO BCE UX
COAEPKUMOE 3alHUILICHO JECUCTBYIOIINM 3aKkoHoAaTenbcTBOM P®. Hukakue mpasa Ha maTepuanbl U
JIOKYMEHTBI, PEIOCTaBICeHHbIE VICIIOTHUTENIEM B paMKaxX OKa3aHus Y CIIYT, HE EPEXOIT K 3aKa3uuKy
B IIPOLIECCE TAKOT'O MPEAOCTABICHUS.

7.4. Ilpu nutpoBanuu marepuanoB Caiita 3aka3uk o0s3yeTcsl yKa3blBaTh aBTOpCTBO McnomHuTens.

75. B CJIydac HapylmCHUs 3aKa34uKoM I0JI0KSCHHI I[Ol" OBOpa, KaCaromUXCs 3alllUThI aBTOPCKUX IIpaB
I/ICHOJ'IHI/ITCJ'IH, HOCJ'IG)]HI/II\/’I BIIpaBe HOTpe6OBaTI) KOMITICHCAllu1 BCECX NPUYINHCHHBIX y6I)ITKOB, BKJIro4as

YIIYIIEHHYIO BBITOLY.



8. OTBETCTBEHHOCTb CTOPOH

8.1. 3aKa3yMK HECET OTBETCTBEHHOCTH 32 BCE CBOM JICHCTBUS caMocTosATenbHO. [Ipn nomyuennn kakou-
m6o wuHpopmamuu ot McmomnuTens 3aka3uMk B JIIOOOM  CiIydae NPUHUMAET PEIICHHS
CaMOCTOATENbHO. VICTIOMHUTENh HE HECeT OTBETCTBEHHOCTH 3a PE3YJAbTAThl M IOCIEACTBHS TaKHX
pelIeHuil, B TOM 9HCIIE 3a IICUXOJIOTHYECKOE, (PU3UUECKOE M AIMOLIMOHAIBHOE COCTOSHUE 3aKa3unKa U
MHBIX, CBA3aHHBIX C HUM JIHII.

8.2. MicnonHuTeNnb HE OTBEYAET 3a NEHCTBUS 3aKa3uuKa, CBSI3aHHBIE C MPEAOCTaBICHUEM MOCIEIHUM
HerniocpencTBeHHo Ilonp3oBarento gocTyna K MH(MOPMALMOHHBIM MaTepuaiaM, pa3MEIEeHHbIM Ha
Caiite u Ilmardpopme, a Tarke 3a JedcTBHA 3aKa3uumka IO TMPEIOCTABICHUIO HWHBIX YCIYT
ITonp3oBarento; McnonHurtenb He OTBEYaeT MO 00s3aTelabCTBaM 3aKazyhka U HE KOMIIEHCHPYET
MIPUYMHEHHBIN UM yiepo.

8.3. UcnosmHuTeNb HE JaeT rapaHTU JOCTUKEHUS BHICKA3aHHOT'O WJIM IMPEIoIaracMoro 3aka3uymkom,
[Tonp3oBarenem pesyinbprara. MCIOTHUTENb HE SBISIETCS OTBETCTBEHHBIM 3a PE3YyJbTaThl JCHCTBHI
0o Oe3neiicTBuii 3aka3unka, [lonp3oBareis.

8.4. cionHUTENbh HE HECET OTBETCTBEHHOCTH 32 KAU€CTBO MHTEPHET-COCIMHEHMS, OIIMOKU B TIepeiaue
JAHHBIX, IOBPEXKICHUS JAHHBIX, OIMIMOKU WU 33JIePKKU B 0TOOpaKEHUHU, BO3HUKIIIME HE TI0 €T0 BUHE.
3aKka3urK CaMOCTOSITEIbHO OOECHEUYMBACT HAIMYMUE TOJKIIOUEHUS K BBICOKOCKOPOCTHOM CETH
HNutepHeT Ha BpeMs oKa3aHus Y CIyr.

8.5. McnomHuTenh HE HECET OTBETCTBEHHOCTh 3a HEBO3MOXKHOCTH ToJb30BaHWs Ilmardopmoit, mo
KakKMM-THO0O TpUYMHAM, BKIIOYas, HO HE OTPaHMYMBAsCh: OLIMOKM, YIIYIIEHUS, MpEepbIBaHMS,
ynaneHue, AeQeKThl, 3alepKKu B o0paboTke nuOO0 mepenade JaHHBIX, HapylleHHe padoThl JTUHUIMA
CBSI3U, HEHCIPABHOCTb OOOPYZOBaHUs, JIIOOble TEXHWYECKME CcOOM MM HMHbIE MPOOIEeMbI JIIOOBIX
TeneOHHBIX ceTeil MO0 ciayk0, KOMIBIOTEPHBIX CHCTEM, CEpPBEPOB WIIM IPOBANECPOB,
KOMIIBIOTEPHOT0 JIN00 TeneoHHOro 000py10BaHUs, BO3HUKILIUE HE 10 BuHe VcnoaHuTens.

8.6. Pemenus, npunsateie OcHoBarensimMu IIpoekTa B OTHOLIEHUH JIFOOOTO BOIPOCA, CBSI3AHHOTO C
okazaHueM Ycauyr, pabotoii [Ipoekrta, oTHOmeHussME ¢ 3akazunkamu U [lonb3oBarensMu He MoaIeKaT
OOCYXKJIEHUIO U KakoW-Inbo olneHke HU B paMmkax [IpoekTa, HU B MHBIX MecTax (MHTEPHET-CalThl,
MECCEH/KEPHI) U UCTIOJIHAIOTCS 3aKa3uyMKOM 0e3 KaKuX-I100 OrOBOPOK.

8.7. Ecnu 3aka3uMk HaMepeBaeTCsl pa3MEeCTUTh OCKOPOUTENbHBIC, HENUIIENPUITHBIE BHICKA3bIBAHUS, A
Takke WHGOPMAIUIO, 3aBEIOMO HOCSIIYI0 HEJIOCTOBEpHBIM XxapakTep (KJeBeTa), B aapec
Ucnonautens, OcuoBareneii [Ipoexta u camoro IIpoekra, oH 00s13aH:

® [PEABAPHUTEIILHO YBeIOMUTh VcmomHHUTENss 00 3TOM IyTeM HAampaBliCHHS COOOIICHUS 10
azipecy AIIeKTPOHHOH mouThl: instart.online@yandex.ru;

e coryacoBarth ¢ VcronHuTeeM 1aTy M BpeMsi IEPEroBOPOB TI0 CIOXKHUBIICHCS CUTYAIINH;

® SBUTHCS Ha MEPEroBopbl ¢ VICHONHUTENEM | TPHHATH BCE BO3MOXHBIC MEpPbI IS
yPEryJIMpOBaHHsl BOHUKIIEH CUTYaLUH.



8.8. B ciyuae BbIsiBieHUs (pakTa OCKOpOJICHMSI, HEIMLETPUATHBIX BBICKa3bIBAHUH, pacpOCTpaHEHUs
uHpOpMaIMY, 3aBEIOMO HOCSIIEH HEJOCTOBEpHBIM XapakTep (kieBera), B aapec Mcmomnurens,
Ocunogareneii I[Ipoekra u camoro IIpoekra kak Ha Caiite/Ilnardopme, B yaTe, Tak U B MHBIX MECTax
(MHTEpHET-CAalThI, MECCeH/DKEpbl), VICHoiHWUTENh BIpaBe AaHHYIMPOBAaTh JOCTYN 3aKa3uuKa K
MPEJOCTaBIIEMBIM Y CIIyraM M MaTepuaiaM, a Takke 3a0JIOKUpoBaTh ydacThe 3aka3zuuka B [Ipoekrte
0e3 KOMITEHCAIH BBITUTAYeHHBIX VICTIOMHUTEIIO TeHEKHBIX CPE/ICTB.

Kpome Toro, B ykazaHHbIX cliydasx VICMONHUTEb BIpaBe 0OpPaTUTHCSA B CyJ ¢ TPEOOBAHUEM YILIATHI
komrmeHcaruu. [Ipu atom cymma kommnencanuu coctaBut He meree 100 000 (cta Teicsa) pyomeit.

8.9. B cimyuac wucnonp3oBanus HaumeHoBauus IIpoekra («MHCTAPT» [/ «InSTART») nmus
MPUBJICYCHUS BHUMAHUSA K JEATEIHHOCTH 3aka3unka BHE [Ipoekta MO0 NEATEIHHOCTH JIPYTroro
npoekTa, VcrojgHuTeNb BIpaBe aHHYJIMPOBAThH JOCTYN 3aKa3yMKa K MPEJAOCTABISEMbIM YCIyram U
MarepuaigaMm, a Takxke 3a0JoKupoBaTh ydacTue 3akazuumka B [Ipoekte m pactoprayts [loroBop 6e3
KOMIICHCAIH BBITUIAYEHHBIX VICITOITHUTENIO ICHEKHBIX CPEJICTB.

Kpome Toro, B yka3aHHbBIX cliydasx VICMONHUTEb BIIpaBe 0OpPaTUTHCSA B CyJ ¢ TPEOOBAHHUEM YILIATHI
komreHcaruu. [Ipu arom cymma kommnencanuu coctaBut He Mmeree 100 000 (cta Teicsa) pyOeit.

9. POPC-MAXOP

9.1. CTOpOHBI OCBOOOXJAIOTCA OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WM IIOJHOE HEHUCIOJIHEHUE
o0s3aTenibCTB MO JloroBopy, B ciy4yae €ClIM TaKo€ HEHMCIIOJIHEHHE SBUJIOCH MPSAMBIM CIIEACTBUEM
OOCTOSITENILCTB  HENPEOAOIUMON cUJbl  ((hopc-MaKOPHBIX OOCTOSITENBCTB), BO3HUKIIMX I1OCIIE
3akioyeHus JloroBopa, B pe3ysbTaTe COOBITHI 4pe3BbIUAHOrO XapakTepa, a HMMEHHO: IOoXKapa,
BOCHHBIX JIEWCTBUI, HABOJHEHUS, yparaHa, 3eMJICTPSICEHHs], HAJIO)KEHUSI OpraHaMU roCy/1apCTBEHHON
BJIACTU OIPAaHUYEHUI Ha JEATENbHOCTh JII000M M3 CTOPOH M IPYTUX MOJOOHBIX OOCTOSTENILCTB, €CIIU
3TH 00CTOSATENBCTBA CTOPOHBI HE MOTJIM HU NIPEABUIETD, HU IPEIOTBPATUTh Pa3yMHBIMH MEPaMH.

9.2. O BO3HUKHOBEHUHM TaKHX OOCTOATENHCTB B TeueHHE 3 (TpeX) KaJeHIApHBIX JHEW C JaThl HX
HactyruieHus: Vcnomuurens o0s3aH yBEIOMUTH 3aKa3uMkKa MyTeM pa3MelleHUus HHPOpMaluh Ha
CaiiTe W/MnaM TyTeM HaIMpaBlIeHUsS COOOILICHHS MO aJpecy OJJIEKTPOHHOW TMOYTHI, yKa3aHHOMY
3akazunkom mnpu  Axkuente Odeprtsl, a 3aka3zuuk 00s3aH yBeJOMHUTH VcmonHUTENs TMyTemM
HaIpaBJIeHUs] COOOIIEHUS TI0 aJpecy dAEKTPOHHOU mouThl Mcnonaurens.

9.3. CtopoHa, HE U3BECTUBILAS JPYT'YIO CTOPOHY O HEBO3MOKHOCTH MCIOJIHEHUSI CBOMX 00S3aTENIbCTB,
TEpsIeT MPABO CChUIATHCS HA TAKyK0 HEBO3MOKHOCTD.

9.4. OtcyTcTBHE CBOOOJIHOTO BpEMEHH Yy 3aKa3uuKa Mo JI0ObIM OCHOBAHMIM, HaX0X/ICHHUE B OTIYCKE,
Ha KaHUKYJaX, B KOMaHAWPOBKe, 00Je3Hb, HEOMIaTa JIOCTyNna K ceTu VIHTepHeT, MmojioMKa CpecTBa
nocrymna kK cetu HTepHeT He SBISIOTCS POpCc-MaKOPHBIMH 00CTOSTEIbCTBAMHU.

10. PABPEIIIEHUME CIIOPOB



10.1. Bce cnopsl U pa3HoOIJIacusi, KOTOpble MOT'YT BO3HUKHYTh MEXIYy CTOPOHAMH, OyIyT pa3peraThbCes
IIyTEM IIEpETOBOPOB.

10.2. Ecnii CTOpOHBI HE MPUAYT K COMIALIEHUIO IIYTEM IEPErOBOPOB, BCE CIIOPHI PACCMATPUBAIOTCS B
npeTeH3uoHHoM mnopsijake. Cpok paccMoTpenus nperensuun — 10 (mecsTh) aHEH ¢ JaThl MOJYyYEHUs
IIPETCH3UH.

10.3. Ilperen3uss HampaBisieTcs 3aKa3ylMKOM [0 aJpecy JJIeKTPOHHOW mouThl McnomHuTens.
VcnonHuTenbs HampaBisieT MPETEH3UI0 IO aapecy JJIEKTPOHHOW TMOYThl JIMOO TOCPEICTBOM
Meccenmxepa, UCIIOIb3YSl KOHTaKTHBIE JaHHbIE 3aKa3unKa, yKazaHHble npu Akuente Odeprsl.

10.4. IIpeTeH3ust 1OKHA COAEPIKATD:

* (hamunI0, UM, OTYECTBO (IIPU HAJIMYMH) JIULIA, HATIPABJISAIOLIETO [IPETEH3HUIO;
¢ IOBOJBI ITPECTCH3HHU,

* 0Ka3aTeNNbCTBA, TOATBEPKIAIOIIUE TOBOBI IPETCH3UU.

10.5. Ilpu HampaBiaeHMM 3aKa3yMKOM IPETEH3UUM OO0 OKa3aHUM YCIyr HEHaJUIekKalllero KayecTBa
JOJKHO OBITH MPE0CTAaBIEHO 000CHOBaHKE HEeHaAIeKallero kayectsa Y cnyr. CyObeKTHBHOE MHEHHE
3akazunka/llonp30BaTens 00 oka3zaHHBIX YCIyrax, CIOKHUBIIEECS M3 €ro BICUYATICHHUHA, OXKHUIAHUHA OT
Yeiayr U ux pe3ynbTaToB, HE MOXKET CUMTAThCS OCHOBAaHUEM /ISl TPEIbSBICHHS MPETECH3UU O
HEHaJIeXkallleM KauecTBe Y CIyr.

10.6. B cnywyae eciu cropbl HE YperyliupoBaHbl CTOPOHAaMH C IIOMOIIbIO MEPErOBOPOB M B
MPETEH3MOHHOM TOPSJIKE, OHU MEPEAAIOTCS HA PACCMOTPEHUE B COOTBETCTBUU C 3aKOHOJATEIBCTBOM
P®.

11. BAKJIKOUUTEJIBHBIE TTOJIOXEHU A

11.1. MUcnonmHuTenp BOpase B JIt000€ BpEMs IO CBOEMY YCMOTPEHHIO U3MEHUTh, JAONOJHUThH YCIOBHS
Odepthl b0 oTo3BaTh ee. VM3meHeHHble McmosnHuTeneM ycinoBHs BCTYHAlOT B CHIIy C JaThl UX
pa3Menienus Ha Caiite, eciii HHOW CpPOK HE yka3aH VcnonHuTeneM npyu TakoM pa3MeleHUH.

11.2. HpI/I3HaHI/IC cyaomM KaKOr0-JIM0O MOJIOXKEHHUS I[ormsopa HCHGﬁCTBHTCHBHBIM NI HE ITOAJIC)KAIlluM
MPUHYAUTCIIBHOMY HUCIIOJITHCHUTO HE BJICUCT HeﬂeﬁCTBHTeHLHOCTH HHEBIX €T0 MOJI0KSHHUH.

11.3. CTOpOHBI MPU3HAIOT, YTO BCE YBEIOMIICHHUS, COOOIIEHUS, COTJAIICHUS, JOKYMEHTB U MUChMa,
HAIpaBJICHHBIC C HCIIOJb30BAHUEM YIIOJJHOMOUYCHHBIX aapPECOB 3HeKTpOHHOﬁ noutsl U JImuHOoro
KaOWHeTa, CUMTAIOTCS HAMIPABJICHHBIMU U MOAMUCAHHBIME CTOPOHAMU, KPOME CIIy4aeB, KOTJa B TAKUX
MHUChMax MPsIMO HE yKa3zaHo oOpaTHOeE.

11.4. YIIOJIHOMOYEHHBIMU aIpECaMU IEKTPOHHOM IIOYTHI CTOPOH IPU3HAIOTCA:
— st Ucnonmauresst: instart.online@yandex.ru
— 1t 3aKa34yMKa: aJpec 3JICKTPOHHOM MOUTHI, yKa3aHHbI pu Aknente OdepTsl.



115. CropoHbl 00s3yt0Tcsi obOecneunBaTh KOH(PHUICHIMAIBHOCTh CBENEHHH UM WHPOpMAaLUH,
HEOOXOJMMBIX JUIA JOCTYIA K YIOTHOMOYEHHBIM aJpecaM 3JIeKTPOHHOM mouThl U JIndHOMY KaOUHETYy,
HE JIONMYCKaTh paslyalleHne Takod uHpopMauuu U nepeaady TperbuM smuam. CTOpOHBI
CaMOCTOSATENILHO ONPEACIIAIOT MOPSAIO0K OTPAaHUYEHUS JOCTYIA K TAKOH HHPOPMAIHH.

11.6. CTOpOHBI YCTAaHOBUJIM, YTO CKPUHIIOTHI MEPEMUCKU MO 3JIEKTPOHHOM MOUTE WM MOCPEICTBOM
Meccenmxepa (eciu nepenucka Belach ¢ MCHOJIb30BaHUEM PEKBU3UTOB VCHOMHUTENS, yKa3aHHBIX B
JloroBope, U peKBU3UTOB 3aKa34mKa, ykazaHHBIX mpu Axiente OdepThl) SBISIFOTCS JOCTATOYHBIM H
JOMYCTUMBIM J1I0Ka3aTeNIbCTBOM JIJISl IOATBEPKICHHS TeX (GaKTOB, KOTOPbIE B HUX yKa3aHbI.

12. PEKBU3UTHI UCTIOJIHUTEJIA

O6mecTBo ¢ orpaHnueHHO# 0TBeTCTBEHHOCThI0O «MHCTAPT»

000 «MHCTAPT»

WHH: 4706078912

OTI'PH: 244700019992

IOpunnueckwuii anpec: 188670, Jlennarpaackas O6nacts, BeeBonokckuii Paiion, PomanoBka
ITocenox, mom 30

e-mail: instart.online@yandex.ru

ITpunoxxenne Nel
k Odepre
ot «01» HosiOps 2024 rona

I[TPABUJIA TTOBEJIEHUA
Bo Bpems okazanus Yceayr no Hactosmend Odepre 3akazuuky 3ampenieHo:

1. Bricka3bIBaTh MPETEH3UM MO KadyecTBY M 00beMy OKasbiBaeMbIX Mcmomnutenem ycayr. Ilperensun no
KauyecTBy U 00beMy OKas3blBaeMbIX VcronHWTENEM YCIyr NPUHUMAIOTCS Ha 3JIEKTPOHHYIO TOYTY
Hcnonnurens, ykazannyio B Ogepre;

2. Hcnonb3oBaTh HEHOPMATUBHYIO/OCKOPOUTEIBHYIO JIEKCUKY, TOMYCKATh HEJIMLENPHUITHBIE BHICKA3bIBAHUS
B agpec Mcnonuurens, uHbix 3aka3uukoB, [lonb3oBateneit Ycnyr;

3. OOcyxnarb/myOnuKoBaTh  COOOIIEHHWs/pa3MeNIaTh  Marepuagbl/  JTOMyCKaTh  BBICKAa3bIBAaHUS
MIOJINTUYECKOT0, PETUTHO3HOT0, YPE3MEPHO JINYHOTO XapaKTepa;

4. JlomyckaTh TUCKPUMHHAIIMIO, MPU3bIBATh K JUCKPUMHUHAIMKM 3aKa34MKOB M MHBIX JIMI[ MO JIOOOMY
MPU3HAKY (PACOBOMY, PETUTHO3HOMY, BO3PACTHOMY U TIp.);

5. JlomyckaTh HeraTHUBHBIE CpaBHEHHUs 3aka3uukoB, [loib3oBaTenell MO KakoMy-JIMOO TPU3HAKY
(BHEUIHOCTb, YMCTBEHHBIE CIIOCOOHOCTH U JIp.);

6. Pa3memates B yaTtax M300pa)K€HHs, CCBUIKM M T. M., COJEp>Kallhe HELEH3YPHbIH, OCKOpPOUTEIbHBIH,
HE3aKOHHBIM, OTKPOBEHHBI KOHTEHT, a TakXe JOBOJUTh TaKOH KOHTEHT JO CBEJIEHUs
3aka3unkos/Ilonbp30BaTenei HHLIM CIIOCOOOM;

7. IlyGnukoBaTh COOOIIEHNS/CTAThH/TIOCThI/CCHITKH PEKJIAMHOTO XapakTepa J1u00 peKjIaMUpOBaTh TOBAPHI U
yciyru 6e3 cornacoBanus ¢ Mcnonaurenem;

8. PazmemaTh cChUIKM Ha Kakue-IMOO MHBIE YaThl, KaHAbI 0e3 coryiacoBanus ¢ MicnomHurenem;

9. PactipocTpaHsATh CBECHHUS, HOCSIIUE 3aBEIOMO JIOKHBIA XapaKTep;



10. HaxoauThest B COCTOSTHUU QJIKOTOJIBHOTO MJTH HAPKOTHUYECKOTO OIbSHEHUS;

11. YooTrpebnsath B OOIIEHUH BBIPAXKCHHUS U (HOPMYITUPOBKH, KOTOPHIC BBI3BIBAIOT HETATHBHBIC SMOIIUHY,
pa3pyliaroT OTHOIIEHUS W HETaTUBHO BIUSAIOT HAa ICHXMYECKOE W 3MOIMOHAIBLHOE OJIaronoyrydne
YYaCTHUKOB (TOKCHYHOE OOIIICHHE).

12. IIpoxgBurath MHBIE TMPOEKTHI, TOBAPHI, YCIYTU C HCIOJB30BAHUEM TOTO K€ aKKayHTa B COLIMAJIbHBIX
ceTsix, MecceHpkepe, ¢ KOTOPOro OCYIIECTBISETCS MPOJABMKEHUE MpoekTa Instart, qapute 1OCTYI K MHBIM
MIPOEKTaM, TOBapaMm, yCJIyram MpH npuoOpeTeHnn ycayr B paMkax mpoekra Instart.

13. CoznaBars oOyuaromue, HH(GOPMALMOHHbIE MaTepHalibl A MHBIX IPOEKTOB CXOXHUX IO TEMaTHKe C
MaTepuagamu rnpoekra Instart.

HcnomuuTenps BHpaBe YCTaHABIMBATH M pa3MeliaTh B 4YaTax JOMOJHHUTEIbHBIC IpaBWIA OOIICHUS U
MOBEJICHHSI, KOTOPBIM 00s13aH CJIeJI0BaTh 3aKa3uHK.

B cnyuae HapymieHus yKa3aHHBIX MPaBWI IOBEACHHS, VICIIONHUTENh YBEAOMISIET 3aka3dyWka O
HEHaJUIeXkKAIEM TOBEICHUM W HApYIICHWHM TPaBWI, rociie 4ero lcrmosHuTeNns BrpaBe 3a0JIOKUPOBAThH
3aKa3uyuKy BO3MOXXHOCTH OCTaBIICHHS COOOIIEHUS B YaraxX, aHHYJIUPOBATh JOCTYNl K MarephajaM Ha
[TnaTdopme.

Omutara 3a Yciiyru B cirydae HapyLIE€HUs] HACTOSAIIMX MIPaBUJ HE MTOAJIEKUT BO3BPATy B CBSI3U C HAPYLICHUEM
3aka3zuukoM ycioBuii Jlorosopa.



