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Poccuiickas ®enepanus, JIeHuHrpaackas o0nactb
Hata: «05» Hos16ps 2026 T.

Hacrosmuii  moxkymeHT mipenctaBiser coboil  mpemioxkenue OOmecTBa ¢ OrpaHHYCHHON
orBercTBeHHOCThIO «MHCTAPT» B nune renepanpHOro aupekropa MeanoBoil fIHbl BanepreBHBI,
neicTByronel Ha OcHOBaHMM YcTaBa (nanee — McnonmHUTENb) 3aKIIOUUTH C JIIOOBIM (DU3HMUECKUM
avnoM (B TOM YHCIIE HMEIOIIMM CTaTyC IJIaTesblMKa Hajlora Ha Npo(ecCHOHANbHBIM 10XO0X
(caM03aHATOr0) WM CTaTyC MHAMBHIYaJIbHOTO MpPEIIpUHUMATENs), HaMEPEeBAIOIIUMCS MPHOOpecTH
yCIIyTH, OKa3blBaeMble VcromHUTENEM, U KOTOpOe MOJIyvaeT JUO0 B Mpolecce/TIocie OKa3aHus yCiIyT
WcnonuuTeneM minaHupyeT NoOJdydaTh MPHObUIb OT BeIEHUS COOCTBEHHOM NpeanpUHUMATEIbCKOM
NesITeIbHOCTH (J1anee — 3aKa34uK), JOroOBOP BO3ME3THOTO OKa3aHus yciyr (aanee — [lorosop).

[Ipennoxxenue siBnsgercs myoanyHoit odepToil Ha ocHoBaHUM ctateit 435, 437 I'paxkgaHCKOTrO KojieKca
Poccuiickoit ®deneparuu (nanee — Odepra).

B cnydae eciam kakue-TO YCJIOBHS OKa3aHHMsl YCIOyr HE MOHSTHBI 3aKa3yuKy, OH JOJDKEH 3a1aThb
HcnonauTento JOMOMHUTEIbHBIE BOIIPOCH! 10 MoMeHTa Aknenta Odeptsl. Akient OdepTsl 03HaUYaeT,
YTO BCE YCJIOBHSI OKa3aHUsl YCIyT 3aKa3uuKy SICHBI.

1. OBIIME ITOJIOXKEHM A
1.1. Tepmunsl u onpenenenus B Odepre:

o Caiit — COBOKYITHOCTb CTpPAaHUI] B CCTU I/IHTepHeT, O6T)€)11/IH€HHI)IX B OAHO HECJIOC U NOCTYIHBIX IIO
aapecy: instart-pro.ru u ero noamomenax. [log CaiiTom B 3aBUCMMOCTH OT KOHTEKCTa MOHUMAETCS
Takke mporpammHoe obecrieuenue Caitta, 1u3aiin (rpadguueckoe opopmienue) Caiita, 11000 paszaen
(mogpaznen) Caiira, a Taxke nHpopmManus, pa3menieHHas Ha Caiite McnonHurenem.

* Akuent OdepTbl — MONHOE U OE30rOBOPOUHOE corjiacue 3akazuumka ¢ ycrmoBusiMu OdepTsl u
MOATBEPKICHNE 3aKa3uukoM TOTO, YTO €€ YCJIOBHS TNPUHUMAIOTCA 0e3 KaKuX-JIMOO OTOBOPOK,
OTpaHUYEHUI U TOTHOCTHIO COOTBETCTBYIOT ero/Iloip3oBaTens Bole, MOTPEOHOCTIM U TPEOOBAHUSM.
AKIIENIT OCYIIECTBIISIETCS 3aKa34MKOM ITyTeM BHECEHHWs oOIuiaTel mocpeactBoM Caiita Jmbo
IJIATeKHOTO CcepBHca, MpenocraBieHHoro Mcnomaurenem nubo mocpenctom taplink Mcmonnurens.
JloroBop Mexay 3aka3zurkoM W VICTIONHHTENEM CYUTACTCS 3aKIFOUEHHBIM B MOMEHT COBEPIICHHS
AKnernra.

Ocymectimsisi  Aknent OdgepTsl, 3aka3uWk MOATBEPXKAAET, YTO OH O00JamgaeT HEOOXOAUMOUN
IpaXXIaHCKOW J1eeCclOCOOHOCThIO U UTO OKazaHue McnomHutenem yciyr no J[oroBopy JUCTaHIIMOHHO
C HCIIOJIB30BAHHEM TMPOTPAMMHOTO OOECIICYCHHS] IMOJIHOCTHIO COOTBETCTBYET BO3MOXKHOCTHU
3aka3unka/[lonb30Barens MONB30BAaTHCA YCIyraMH, OKa3blBA€MBIMH TaKUM CIIOCOOOM. AKIENTYs
Odepry, 3aka3umk pgaer coriacue Ha 0O0pabOTKY CBOMX TIEPCOHAIBHBIX JJAaHHBIX B 0O0BEME,
HeoOxoaumMoM it ucnionHenus Jlorosopa Mcnonnurenem.

B cnyuae ecnu Yeiayru nosydaet uno otaudHoe oT 3akazuuka (Iloip3oBarens), Takoe JIHMLO TOJKHO
ObITh TIOMMEHOBaHO 3akazumkoM mpu Aknente Odeprtel. B ciydae oTcyTcTBUS MHGPOpPMAIUU OT
3aka3uuka, Ilonp3oBareneM mnpu3HaeTcst JUIO, (AKTUUECKU 3apeructpupoBaBiueecss Ha Caiite. B
orHomennu [lonmp3oBarenst HacTosAmas odepra MPU3HACTCA JOTOBOPOM B IOJIB3Y TPETHETO JHIa (CT.
430 'K P®). Omnara yciyr B YKa3aHHOM Cly4yae JOJDKHA IPOU3BOAMTHCS 3aKa3uMKOM 3a
[Tonmp30Barens, a Takxke 3aKa3dyuK B 3TOM CIIydae rapaHTHPYET, YTO UM IIOJyYEHBI BCE HEOOXOAUMBIE
(pernmaMeHTUpPOBaHHbIE 3aKOHOJATEIbCTBOM) COIJIaCHsl OT JIAHHOTO (PU3MYECKOro Juma, Kak OT
cyOBbeKTa MepCoOHaTbHBIX JaHHBIX.



Odepra He TpeOyeT CKperuieHUs NeYaTsIMU W/WIM TOoJNUcaHus 3akazdukoM, [lomp3oBaTenem u
Hcnonautenem, COXpaHss IIPU STOM MOJHYIO FOPUIUYECKYIO CUILY.

* Meccenaxep — MOOWIBHOE TPUIOKEHHE, KOTOpPOE TMOAJAEPKUBAET BO3MOXKHOCTH OOMEHa
MTHOBEHHBIMHU cooOmmeHusmu. s meneit Odeprsl moxm MecceHIKEpoM TMOHUMAETCS CHUCTEMa
MTHOBEHHOTO 0OMeHa cooOmieHusimu Telegram.

* [lnardopma — nporpammHoe obecrieyeHre, NO3BOJISIOIIEe CO3/1aBaTh M pa3MeIlaTh MPOrpaMMBbl IS
JTUCTAHIIMOHHOTO OHaitH-oO0yuenms. Jlns mweneit  [loroBopa mox I[lnmardopmoili moHMMaeTCs:
https://emdesell.ru/.

* Kypc — nunpopMaioHHbIii KOMIUIEKC, BKIIOYAIOMUI B ce0s1 pa3InyHble MaTepHalibl, pa3MeIleHHbIE
Ha [Inardopme u Caiite, nmpegocraBisieMble HOCPEACTBOM 3JIEKTPOHHON KOMMYHUKALIUH.

* [Moab3oBartesnb — dusnveckoe o, Koropomy Hcmomaurens OyaeT HENOCPEACTBEHHO OKa3bIBATh
YCIYTH IO MPEeI0CTAaBICHUIO JOCTYIA K MH(POPMAIMOHHBIM MaTepHaiaM, pa3melieHHbIM Ha Caiite u
[Tnardopme.

* Kitrou gocryna (mepenpoaasku) — SJIEKTPOHHBINA KITFOY, MPEJCTABISIOMNNA COO0M CreHEPUPOBAHHYIO
annapaTtHeIMU cpeactBamu Caiita/IlnaTgopmbl mociie0BaTeIbHOCT CUMBOJIOB (OYKB, 1M (P, 3HAKOB),
BBOJI KOTOPBIX IMPEIOCTABISIET IEPCOHAIBHBIN TOCTYI K 3aKphITOMY IUIaTHOMY cermeHTy Caiita, rie
OCYILECTBIIICTCSI MPENOCTaBICHUE JOCTyNa K OIUIaY€HHBIM 3aKa3uuKOM HH(OPMAIMOHHBIM
MaTepHuaam.

o Jluunblii kaOuHer (AKKayHT) — nepcoHanbHbId pa3nen Caitta/llnatrdopmel, K KOTOpOMy
[Tonb3oBarens ModydYaeT AOCTYI MOCHE MPOXOXKIACHHS PEeruCcTpaluu W/unu apropuzanuu. B Jlnanom
kaOuHeTe ocyuiecTBisgercs BBoa Kiroua gocTymna (mepenpoaaxu), mociae 4ero OTKPbIBAeTCsl JOCTYI K
3aKpBITOMY TIATHOMY CerMeHTy JInuHoro kabuHera.

* OcnoBaresan IIpoexkra — nuna, HenocpenctBeHHO cospasmne I[Ipoext «INSTART» (nanee —
[Tpoexr). Ilepeuens Takux auil pazmenieH Ha Caiire.

* [IapTHep IIpoekTa — nuuo, NpeaocTaBisAroniee ¢ cornacus McnomHuTens yciayru mo AOCTyly K
Kypcam, mnpexacraBinennsiM Ha Caiite/Ilnatgopme, nyrem mnepenpopaxu Kiroua Jloctyna.
WcnonuuTens He oTBEYaeT 3a Kakue Obl TO HU OBLIO JEWCTBUS 3TOTO JIMIA, HE OTBEYAET MO €ro
00s13aTeNIbCTBAM U He KOMIIEHCHPYET IPUYUHEHHBIH UM yIepO.

Bce ocranpHBble TepMUHBI, KOTOpbIe BCTpewaroTcsi B Tekcte Odepthl, Tonkyrorcs CTopoHamu B
COOTBETCTBUHU C JICWCTBYIOIIMM 3aKOHOAATEILCTBOM Poccuiickoin denepalud U CIOKHBIIMMHUCS B
cetu IHTepHET OOBIYHBIMU MPaBUIAMH TOJIKOBAHHS COOTBETCTBYIOUINX TEPMHUHOB.

1.2. AkrtyaneHblii TekcT OdepTsl pasmerieH Ha Caiite, B IUIaT€KHOM CEpBUCE, MPEAOCTABICHHOM
Wcnonaurenem, B taplink Mcnomauress.

2. IPEAMET OKA3AHUA YCIIVI

2.1. Ilpeamerom J[loroBopa sBisieTCs BO3MeE3qHOE MpenocTaBieHue Illonb3oBaTento yciayr 1Mo
MPEAOCTABIICHUIO JIOCTyIla K MarepuaigaM, pa3MeIIeHHbIM B 3aKpbIToM pasjaene Caiita. YKa3aHHBIN
Joctyn npegocrasisiercs Mcnonnurenem nociie aktuBauuu Kitoua noctyna [lons3oBaTenem.



2.2. 3aka34yMK OIuUlaYMBaeT YCIyru, a VcrnomHuTenb NMpUHMMaeT Ha cebs 00s3aTesnbCcTBA OKa3aTh
VYciayru B COOTBETCTBUU C TMOPSIIKOM OKa3zaHUs M 00beMoM YcCIyr, ykazaHHbIMU B JloroBope u Ha
Caiire.

2.3. Omnucanue, NOPSJIOK OKa3aHus Yciyr pasMeriensl Ha Caiite. MicnonHuTens ocTaBisieT 3a coOon
mpaBo BbIOMpaTh Gopmy mnpenoctaBieHus I[lomp3oBarento wuHpopManum o0 VYcayrax (TEKCT,
MIpe3eHTAIMs], BUACONPE3ESHTALUS U T.1.) 1 MECTO pa3MellleHHs JaHHOW uHpopmanuu. B ciyyae ecnu
npenocraBieHHord MHGopmanuu Ha Caiite HemoctatouHo st [lonp3oBarens, OH BIpaBe TMOIYYHTh
COOTBETCTBYIOIIUE DPa3bsICHEHUs W/WIM YTOYHEHMs, OOpaTHBIIMCH K VcmonHuTeno 1o ajapecy
ANEeKTpOHHOW TmouThl: Instart.online@yandex.ru mmbo y IlapTHepa mnpoekTa, OCYIIECTBUBIIETO
npoaaxy 3aka3uuky Kiroua nocrymna.

2.4. VYcnyru okaspiBatoTcsl McnonmHuTeneM IUCTaHIMOHHO uepe3 ceThb VIHTepHeT, MmocpeacTBOM
nporpammuoro obecrnieuenus (I10), B Tom dncie ¢ UCTOIB30BaHUEM CIEIUATBLHOTO 000PYIOBAHUS U
OHJIalH-cepBUCcOB 10 BeIOOpY Mcmomnurens. [loctyn k ownmaiiH-cepBucam u [1O mpenocraBnsercs
HcnonuuTeneM ¢ KCMONb30BaHUEM KOHTAaKTOB 3aka3zuuka/llonb3oBarens, ykazaHHBIX Ipu AKIENTe
Odeptel. B pamkax wucnomHenuss obs3arensctB no Jlorosopy McnonHurtens mnepenaeTr IaHHbIE
3aka34ymKa cepBHcaM, 4epe3 KOTOPhIE IPOUCXOJUT OKa3aHUE Y CIIyT.

2.5. Cpok mpeocTaBiieHus 1OCTyIa K YciyraM sIBIsieTcsl OECCPOUHbIM, KpOME Cilyyasi MpeKpaIieHus
nesitenbHOCTH VcnonHuTeneM b0 ApYrux ciyvasx, npeaycMoTpeHHbIX OdepToil.

3. IIOPAJOK OKA3AHUA YCIIVT

3.1. Jlo Hayana oka3anus Yciyru 3aka3zuuk npuodperaer Kitou noctyna y [laptaepos IIpoekra 160
HenocpeAcTBeHHO y VicnomHuTens.

3.2. Ilocne storo Ucnonuutens nudo [laptaep npoekra (B ciayuae ecnu Kitou noctyna npuobpeteH y
[TapTHepa mnpoekTa) HampaBiseT 3aka3yukKy (B TOM 4YHCJIE€ aBTOMAaTHUYECKH, C MCIIOJIb30BaHHEM
¢dbyukuuonana Caitta) Kitou 1ocTymna, a Takke THIEPCCHUIIKY, KOTOpasi BEJIET K 3aKPBITOMY OT OOIIETo
noctyna pasaeny Caiita/llnatdopmsl.

3.3. Mowmentom okazanus Ycayru VcnongHuTeneM — cuMTaeTcsi  MOMEHT — HamlpaBlIEHUS
3akazuuky/IToms3oBarento b0 npenocrapnenus [lapraepy npoekra Mcnomautenem Kirroua nocryma
K 3aKpeITOMy TIulaTHOMY cermMeHTy Caiita BHE 3aBHCHUMOCTH OT TOTO, BOCIOJB30BaJCS JIH
ITonmp30BaTens TaKOBBIM, 1 KOT'1a UMCHHO OH MM BOCIIOJIB30BaJICA.

[Ipn >TOM OTBETCTBEHHOCTHh VICTIONHHUTENS OTPAaHMYMBACTCS HUCKIIOYUTENHHO MPEAOCTaBICHUEM
Kiroua noctyna u obecieuenneM padorocrocoonoctu Ilnarpopmer/Caiita.

HcnonuuTens He oTBeuaeT 3a Kakue Obl TO HU Obuio neiicTBus [lapTHEpOB MpoekTa B TOM YHUCIHE:
OTCYTCTBHE OOpaTHOM CBSI3U, OTKa3 B BO3BpATE JACHEKHBIX CPEICTB, HEMPEIOCTABIEHUE OIUIAYEHHOIO
Kitoua noctymna u uHble.

Wcnonuutens He oTBedaer Mo oOs3arenbcTBaM  [lapTHEpOB MpoekTa M HE KOMIEHCHPYET
MpUYMHEHHBIH UM ymep0. Bce Bompochl, NPEeTeH3UHM U CIOPHI, BO3HUKIIKWE B pE3yJbTaTe
B3aUMOOTHOIIeHUH Mexay IlaptHepom mpoekra u  3akazuukom/Ilomb3oBaTenem, pemarTcs
HEMOCPEACTBEHHO MEXKy HUMHU.

3.4. B kadecTBe IOMOJHUTENbHON OecraTHOW OoHycHOM Ycnmyru McnomHuTens opranusyer ais
ITonw3oBareneir uarel Ilonb3oBareneit, rae 3aka3uuku/Ilonap3oBaTen OOMEHHMBAIOTCS OIIBITOM,
coBeTaMH, pe3ysbratamu u apyrod uadopmarmeit (Yarer). Cepuiku Ha Yathl pa3meniensl Ha Caiire.

HOHB3OB3T€HB CaAMOCTOATCIBbHO HpI/IHI/IMaCT peHICHI/Ie 0 BCTYHJICHI/H/I/HGBCTYHJICHI/II/I B YKa3aHHI>IC
Yatel. Bo3Bpar JeHEKHBIX CPEICTB NMPU HEBCTyIUIeHHH B Yar, 100pOBOIIBHBIN BbIxoa u3 Yarta Jm6o
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npu uckiaroueHuu Ilonb3oBarens u3 Yara B cBsA3M ¢ HapyueHueM npasuil noseneHus (Ilpunoxenue
Nel x Odeprte) HE OCyIIECTBIISIETCS.

3.5. CBa3b ¢ McnonHuTENEM OCYIIECTBISAETCS TOIBKO MOCPEICTBOM 3aNIOJHEHUS CIEMATbHON (POpMBI
Ha CaiiTe UM IpyruM crnocoOom, CHelraabHO OroBOpeHHBIM B JloroBope. McnonHuTens BiipaBe He
INpUHUMATh BO BHUMAaHHE JII00bIE COO6HI€HH${, HaITpaBJICHHBIC NHBIM ITYTEM.

3.6. 3akasunk/Ilonbp30BaTeslb CaMOCTOSITENILHO CIEOAT 3a BCEMH OOHOBICHHUSIMH H W3MEHEHHUSIMH
uH(popmanuu, nocrynawiei ot cnonuutens mo JJorosopy.

3.7. CTOpOHBI NMPHIILIN K COTJANICHUIO, YTO aKT CIAYH-IPUEMKH B OTHOILIEHUH Y CIYT, OKa3bIBa€MbIX
o JloroBopy, HE ohopmITsIeTCSI.

3.8. Ycuyru cuumrtaroTcs NPUHATHIME 3aKa3yUKOM, €CIM UM B TeueHue 3 (Tpex) paboumx HEH ¢
MOMEHTa OKa3aHus YCIyr He OyjAeT HampaBieHa 0O0OCHOBaHHAs MPETEH3Us IO aApecy AIEKTPOHHOU
noutel McnonmHuTens ¢ 0O0OCHOBaHMEM TMPUYMH OTKa3za MNOpuHATh Ycayru. [lpm stom mnoa
000CHOBAHHOCTBIO IMOHUMAIOTCSI UMEIOLIME MECTO (DaKThl, HAPYIIAIOIIME 3aKOHOJATEIBCTBO U MpaBa
3akaszuuka/llonp3oBares.

4. CTOUMOCTSD U TTIOPAAOK OIIATHI YCIIYT

4.1. Croumocts Ycuyr mo JloroBopy AOBOIWTCA A0 CBEIEHHSA 3aKa3uWKa 0 MOMEHTA OIUIAThI
MOCPEJICTBOM COIMANbHBIX ceTei, Caifita 1100 HHBIM CHOCOOOM U MOXKET OBITh H3MEHEHa
Wcnonuurenem B 1t000€ BpeMs 10 MOMEHTA OIJIaThl Y CIIyrd 3aKa3uuKOM B OJJHOCTOPOHHEM IOPSIJIKE.
HoBas cromMocTh BCTynaeT B CHJIy ¢ MOMEHTa OMyOIMKOBaHMSI/pa3MEeIlIeHUs/OBEICHUS IO CBEACHUS
3akazyuKa U He pacIpOCTpaHsETCsl Ha OIUIaue€HHbIE paHee Y CIIyTH.

4.2. Omnata Bcex YCIyr OCYHIECTBISIETCS B PYyOJIsIX B MOPSIKE MOJTHOW MPEABAPUTEIHLHONW OIUIATHI
MyTeM HCTOIb30BaHMsI JIFOOOTO U3 MIIATEKHBIX CEPBUCOB, NOCTYMHBIX Ha Caiite, taplink cnonuuTens
7100 TyTEeM HCIOJIb30BAHUS HWHBIX IIATSKHBIX CEPBUCOB, MPEIOCTABICHHBIX VcrmomHHUTEIeM JIMOO
myTeM oruiatel uepes [lapTHepa mpoekTa.

4.3. MoMeHTOM OIlIaThI ONpeaACIIICTCA B COOTBETCTBUH C 3aKOHOAATCIILCTBOM P®.

4.4. MicnonHuTeNnp BIpaBe yCTAHABINBATH PA3IMYHbIE CKUAKU OT CTOMMOCTH YCIYr M CIELMAJIbHBIE
MPEIIOKEHUS] MO0 HX CTOMMOCTH, KOTOpBIE AEHCTBYIOT OrpaHHMYE€HHOEe BpeMsa. B TakoMm ciydae
3aKa34yuK COIIALIAETCS C YCJIOBHMSMH CIELUAIbHBIX IPENJIOKEHUM, BBIPA)Kas CBOM aKLENT IIyTeM
omjaTel YCIOyr Mo cCHenuanbHOM LeHe (co ckuakoil). MuHdopmamus o CKuUAkax, CHEIHalIbHBIX
NPEUVIOKEHUSIX M BpeMEHM MX JeiictBus pasmemaercs Mcnomnutenem Ha Caiite 160 HHBIM
crocoboM, ykazaHHbIM B 1.4.1. JloroBopa. Ilpu sToM mpaBo ycTaHaBIMBaTh CIELUATbHBIE ICHBI
NPUHAISKUT HCKIoUMTeNbHO McnmonHutento. B ciydyae OkOHuUaHHMsSI CpoKa JEHCTBUS CKHIKH,
CHEIMAJILHOTO NMPEAJIOKEHNs 3aKa3uyuK He BIpaBe TpeOoBaTh OT VCHOMHUTENS 3aKIIOYEHHUS C HUM
JIOTOBOpa Ha CIELHMAIBHBIX YCIOBUAX. BO BCAKOM cilydyae CTOMMOCTB Y CIIYyT ONPEAENAEeTCS HA MOMEHT
uX omaTel 3aka3zyukoM. B ciiydae ecnu 3aka3uMk HE BOCIIOJIB30BAJICS CKUAKOW WM CHELMATIBbHBIM
NPEUIOKEHUEM U TPebsBIII TPeOOBAaHUS O BO3MEIIEHUHU pPA3HHULBI B LieHe, McronHUTenb AaHHOE
TpeOOBaHUE HE YAOBIETBOPSET MO IPUUUHE TOrO, YTO AEUCTBUS 3aKa3uMKa B MOMEHT OIUIaThl Y CIyT B
NEepUoJT AEUCTBUS CKUJIKHU JINOO CIELUAIBHOTO MPEUIOKEHUS HE 3aBUCAT OT McromHuTess.

5. ITPABA U OBA3AHHOCTU CTOPOH

5.1. UcnonuuTens 00s13yercs:



5.1.1. Okazatp Yciayru HaajexauM o0pa3oM U B yCTaHOBJICHHBIE CPOKHU.

5.1.2. He pazrnamarp HHOpPMaLMIO O TNEPCOHAIBHBIX MJaHHBIX 3aka3uuka W HWHPOpPMAIUIO,
MPEJOCTaBICHHYIO0 3aKa3uyuKOM, 0€3 ero coriacus, a Takke OCYIIECTBISATh 00pabOTKy NepCOHATbHBIX
JaHHBIX B cooTBEeTCTBUU ¢ [lomuTHkoil KoHduaeHIIMaIbHOCTH, pa3MelleHHo Ha Caiire.

5.2. UcnionHuTENb BIIpaBe:

5.2.1. OTka3zatb B MNpPEeNOCTaBICHUM YCIOyr 3aka3uuKy B CIy4yae HENOCTYIUIEHUS OIUIAThl 110
BBIOpaHHOW YCiIyre B yCTaHOBJIEHHBIE CPOKH.

5.2.2. TpeboBars or 3aka3zuuka/llonb3oBarens H0OpPOCOBECTHOrO MCIIOJHEHHSI B3ATHIX Ha ce0s
0053aTeNbCTB, YBAKUTEIBHOTO OTHOIIEHUS K MHBIM 3aka3uukam, [lonb3oBarensm u k Mcnomnurento
JMYHO.

5.2.3. U3mensts ycnoBust OdepTsl B OJHOCTOPOHHEM TOPSAJIKE, O€3 MPeIBApUTEIHLHOTO COTJIACOBAHMS
¢ 3akazuukom/Ilonb30Barenem, obecrneurBast Mpu ATOM MyOJIMKALMIO H3MEHEHHBIX yclioBHii Ha Caiite
100 noBeneHure a0 cBeneHud 3akazunka/l[loip3oBaTerns MHBIM CIIOCOOOM HE MEHEE YeM 3a OOUH JIEHD
710 UX BCTYIUICHUS B CUITY.

5.2.4. IlpuBnekatp it oOkasaHusi Yciayr no JloroBopy TpeTbux Jull 0€3 MpeaBapUTEIbHOTIO
cornacoBanus ¢ 3akazuukom/Ilonp3oBarenem.

5.2.5. llpuocraHaBivBaTh OKa3aHUE YCIyr IO TEXHUYECKUM M HHBIM [PHYMHAM JIO MOMEHTA
YCTpaHEHUs TakuX NpUYMH. YBenomiieHue 3akazuuka/llonmp3oBarenst B 3TOM ciyyae 00s3aTENIbHO.
VYBenomiieHue npu 3TOM MOXKET ObITh KaK HalpaBJIEHO MHAMBHUyalbHO (TI0 aJpecy 3JIeKTPOHHOM
MOYTHl WJIM HOMepy TenedoHa, ykazaHHbIM npu Axuente Od¢epTbl), Tak M pa3MEIleHO Jis
o3HakomuieHus1 Ha Caiite nu6o B Yare.

5.2.6. N3menates mo cBoeMmy ycmorpenuto Ilnardopmy nnst okasaHus Yciayr, NpelBapUTEIbHO
yBeoMuB 00 3ToM 3aka3zuuka/llonb3oBarens.

5.2.7. Anunynuposats noctyn k Caiity/Ilnatgopme npu Hecobmoaennn 3akazuukom/Ilonb3oBaTenem
npasui noseaeHus (Ilpunoxxenue Nel k Odepre) u [Ipasun [Ipoekra, pazmemiennbix Ha Caiite.

5.3. 3akazuuk/Ilonb3oBaTens 00sa3yeTcs:

5.3.1. CamocTosTebHO 3HAaKOMUTHCS Ha Caiite ¢ nHpopMmalnmei o Cpokax, MporpaMme U yCIOBHSAX
MIPEAOCTABIICHUS Y CITYT.

5.3.2. VIMeTp mnepcOHAJbHBIH KOMIIBIOTEp WM WHOE MOPTAaTUBHOE (MOOMIIBHOE) YCTPOWCTBO C
JIOCTYIIoM B ceTh MHTepHer, 00OpyIOBaHHOE HAyIIHUKAMH H MHKPO(QOHOM, a TaKke ¢
ycraHoBieHHbIM [10, He0OX0qMMOe U JOCTATOUHOE IS OTY4YEeHUsI TPUOOPETEHHOH Y CITyTH.

5.3.3. IIpenocraBuTh MCroOMHUTENIO aKTyalbHYIO M TIOCTOBEPHYIO MH(OPMAIHIO, HEOOXOAUMYIO JIJIs
MIOJIy4€HHUsI YCIIyr, a TaKKe JUIsl ONEpaTHMBHOM CBA3M B paMKax OKasaHus Ycayr no Jlorosopy mo
3anpocy McnomHurens.

5.3.4. HUcnonb3oBaTh conepxkumoe Caiita B nmopsiake U o0beMe, yCTaHOBIEHHBIX JOroBOpOM; B MHBIX
Clly4asiX HE HCIIOJIb30BaTh Kakoe-nubo coxaepxkumoe Caiita 0e3 NpeaBapUTEIBLHOTO pa3pelieHust
Wcnonuurena. Ilog wucnonp30BaHMEM MOAPA3yMEBAIOTCA B TOM UHCIE: BOCIPOM3BEICHHE,
KOIIMPOBaHNUE, repepadboTka, MOIUPHUIIMPOBAHUE, PACTIPOCTPAHEHHE Ha JTF000I OCHOBE.

5.3.5. Cobmonate IIpaBuna Ilpoekra, pasmemnieHusle Ha Caiite, mpaBuna noseneHus (IIpunoxxenue
Nel k Odepre).

5.3.6. CaMOCTOSTENIBHO M 3a CBOM CUET OCYILECTBIATh PErMCTPalMl0 M MApPKUPOBKY PpEKJIAMBI,
CO3/1aHHOM 3aKa34MKOM U pa3MELIEHHOM Ha €ro CTpaHulax B cOLUalbHbIX ceTsix, B EPUP (Enunsiii
peecTp uHTepHeT-pekyambl). Bes  gesrenbHocTs 1o pewiame [Ipoekra  ocymiecTBisieTcs
UCKJIIOUMTENIFHO 10 WHUIMatuBe 3akazumka/llonp3oBarens 0e3 yka3aHWi, COTJIAIICHWA W HMHBIX
JeicTBUil co cTopoHbl Mcnmonuurens. McnonHutens He HeCeT OTBETCTBEHHOCTb 3a COZCpXKaHUE,
HaJM4ue MAapKUPOBKM peEKJIaMbl, pa3MELIEHHOW 3aKa3uMKOM Ha CTpPaHMIIE IOCJIEIHEro B JIIOOOMH
COLIMAIBbHOM CETH.

5.4. 3aka3uuk/Ilonp30BaTenb Bpase:



5.4.1. TpeboBaTh HaJuIeXkallero BbINOJHEHUs VcmonHuTENneM CBoMX 00s3aTenbcTB 1o Jlorosopy.
5.4.2. Tlonydats nHGOPMAIIUIO IO JIFOOBIM BOMPOCAaM, KaCArOIIUMCS OPTaHU3aIlMN OKa3aHus Y CIIyT 10

orosopy.

6. PACTOPKXEHHME IOI'OBOPA
6.1. JloroBop MOXET ObITh PACTOPTHYT B JIF000€ BPEMsI 110 COTJIAIICHUIO CTOPOH.

6.2. 3aka3uMK BIpaBe pacTOpruyTh JloroBop B OJHOCTOPOHHEM MOpsAKe, yBeAoMHUB VcrnonHuTens B
MUCbMEHHOM BHJIE IyTE€M HaIpPaBJICHHUS COOTBETCTBYIOIIETO COOOIICHHS MOCPEACTBOM AIICKTPOHHON
nouthl. J[OroBop MNOANEKUT MNPEKPAIICHUIO B JE€Hb HANPABICHUS YBEIOMIJIEHHS O PacTOPKEHUU
HoroBopa.

6.3. UcnonHuTenb UMEET MpaBo B OJHOCTOPOHHEM MOPSAIKE OTKa3aThCsl OT McmosiHeHus Jlorosopa:
6.3.1. B ciyuae HEBO3MOXXHOCTH HAJIC)KAIIETO BBIIOJIHEHUS CBOMX OO0S3aTENILCTB MO OKA3aHUIO
VYenyr BeneactBue aeiicteuii (6e3neiicTuii) 3akazunka/llonp3oBarens.

6.3.2. B ciry4yae HENnoJHOM OIuIaThl Y CIyr 10 Hadajla X OKa3aHMsl.

6.3.3. B ciyyae HEBO3MOXHOCTU CBsi3aTbcad ¢ 3akazuumkom/Ilonbp3oBareneM Mo MpesoCTaBICHHBIM
KOHTAKTHBIM [JaHHbBIM Ha NPOTSDKEHHMM 3 (Tpex) KaJeHIapHbIX JAHEH Oe3 JOMOJHUTEIHLHOrO
YBEOMIICHHUS.

6.3.4. B cinyuae HeKkoppekTHOro mnoBeleHHs 3aka3zuuka/llonb3oBaresns B T.4. OCKOpOJEHHH U
HEJMLETIPUSTHBIX BbICKA3bIBAaHUN B ajapec Apyrux 3akazuukoB, [losnb3oBareneit m Wcnosnurens,
HELEH3YPHBIX BBICKA3bIBAHUH, Pa3KUTaHUsI BPAXKIbI, PACIIPOCTPAHEHUS CBEJICHUH, HOCALINX 3aBEOMO
JIOKHBIN XapakTep (KjieBera), u Ap., Hapyuenus [Ipasun nosenenus (Ilpunoxenue Nel k Odepre);
6.3.5. B ciiyuae Hapymenus 3aka3zunkom/Ilonb3oBarenem Ilpasun [Ipoekra.

6.3.6. B ciiyuasix, yctaHoBieHHBIX 11.11. 8.8. 1 8.9. OdepThi.

6.4. IIpu onHOCTOpOHHEM OTKa3e oT ucnoinHeHus Jlorosopa Mcnomnutens yBegomiseT 3aka3unka Mo
ajzipecy SJEKTPOHHOH MmouThl MO0 mMocpencTBOM MecceHkepa, UCIONb3ysl KOHTAKTHBIE JaHHBIE,
ykazaHHble npu Aknente Odeptel. [oroBop MNOANEKUT MPEKpalleHUI0 B JIEHb HaIlpaBICHUS
yBEJIOMJIEHHS O pacTopxeHuu Jlorosopa.

6.5. B cinyuae pacropikeHus [loroBopa AOCTyn K NPENOCTAaBIsSIEMbIM YcCiIyramM M MaTepuaiam Ajs
3akazuuka mpekpaiaeTcs B TeyeHue 1 (0aHOro) KajaeHIapHoro JHs ¢ JaThl pacTopxkeHus Jlorosopa.

6.6. BosBpar neHexHBIX CpeAcTB mocie mpenocraBieHus Kirowa noctyma HMcmomnutenem He
MIPOU3BOUTCS, TaK KaK Yciyra okazana McromHuTeneM B MOJTHOM 0O0beMe.

7. 3BAILIUTA UHTEJJIEKTY AJJbBHOM COBCTBEHHOCTH

7.1. Bce mpaBa Ha Marepuanbl, METOJUKH, HMH(OPMAIMIO, COCTABJSIOIIME COAECPKUMOE Y CIyT,
npuHauiexkar McenonHurento.

7.2. 3akazuuk/[lonmp3oBaTens 00s3yeTcss HE OCYIIECTBIATH 3alHMCh, HE PACHpPOCTPAHATH (HE
myOIMKOBaTh, HE pa3MellaTh B OOIIEAOCTYIHBIX HCTOYHHUKAX, HE JOBOAUTH JI0 BCEOOIEro CBEICHMS,
HE IepenaBaTh WIM HE MepenpojaBaThb TPETbUM JIMIAM) B KOMMEPYECKUX JINOO HEKOMMEPYECKUX
Lesiax MH(opMaluio, MoJlyueHHYI0 B pe3yibTare okazaHus Yciyr McnonHuTeneMm, He c0o3/1aBaTh Ha ee
OCHOBE MH(OPMAIMOHHBIE MPOJYKTHI C IIEJIbI0 U3BJICUEHUS] KOMMEpPYECKOW MpuObuin Oe3 coryacus
Hcnonnaurens.

7.3. Ucnonb3ysa matepuansl Mcnonuurens, 3aka3uuk/[lonp30BaTens NpU3HAET U COIJIAILIACTCS C TEM,
YTO BCE MX COAEPKUMOE 3alUIICHO IEHUCTBYIOIIMM 3akoHoaarenbscTBoM P®. Hukakme mpasa Ha



Marepuaiabl M JOKYMEHTBHI, MpeAoCTaBlieHHble VcrnomHuTeneM B paMKax OKa3zaHus YCIyr, He
nepexondar k 3akazuuky/Ilonp30Barento B mpoliecce Takoro NpeoCcTaBIeHUs.

7.4. Ilpu untupoBanuu marepuanoB Caiita 3akazuuk/Ilonb3oBaTens 00s3yeTcsl yKa3blBaTh aBTOPCTBO
Hcnonnurens.

7.5. B ciydae Hapyuienus: 3akazunkom/[lonb3oBarenem nonoxkeHuit JloroBopa, Kacarmuxcs 3aluThl
aBTOPCKUX mpaB VcrmomHUTENs, MOCIEIHNN BIpaBe MOTPeOOBAaTh KOMIICHCAIIMM BCEX NMPHUYUHEHHBIX
yOBITKOB.

8. OTBETCTBEHHOCTDH CTOPOH

8.1. 3akazuuk/[lonp30BaTens HECET OTBETCTBEHHOCTh 3a BCE CBOM JCWCTBUS caMoOCTOsITeNbHO. [Ipu
MOJIy4eHUU Kakoi-nmu6o uHdopmanuu ot Mcnomnurens 3akasuuk/Ilonp3oBaTens B JM000M citydae
IIPUHUMAET pemeHust camocrosTenbHo. Mcenonnutens/Ilonp30BaTens He HECET OTBETCTBEHHOCTh 32
PE3YIBbTATEI U IMOCJICACTBHUA TaKHUX peHIeHI/II)’I, B TOM 4YHCJIE 3a IICUXOJIOTHYECKOC, (i)I/ISI/I‘ICCKOC n
SMOLIMOHAIBHOE COCTOSIHME 3aKa3unKa U UHBIX, CBA3AHHBIX C HUM JIUII.

8.2. MUcmonmHuTtenb He MJaeT TapaHTUH JOCTIKEHUS BBICKA3aHHOTO WM MPEANOoNaraeMoro
3akazunkom/Ilons3oBatesieM pesynbrata. MCOMHUTENs HEe SBISETCS OTBETCTBEHHBIM 32 PE3yJIbTaTh
neiicrBuil 160 0e3aeiicTBuii 3akaszunka/llons3oBarens.

8.4. HcronmHutenb HE HECET OTBETCTBEHHOCTb 32 KAaueCTBO HMHTEPHET-COCIMHEHMs, OMIMOKU B
nepeiaye JaHHbIX, MOBPEXKACHUS TaHHBIX, OIIMOKU WM 33J€PKKU B OTOOPaKEHUH, BO3HUKIIUE HE TI0
ero BuHe. 3aka3uuk/[lonmp3oBaTens CaMOCTOSTENBHO OOECIEYMBAECT HAJIWYME MOJKIIOUEHUS K
BBICOKOCKOPOCTHOM ceTu MHTepHeT Ha Bpems oka3zaHusi Y CIIyT.

8.5. HcnonHuTenp He HECET OTBETCTBEHHOCTb 32 HEBO3MOXKHOCTH MoJib30BaHuA Ilnmardopmoit, mo
KaKMM-IMOO TpUYMHAM, BKIIOYasi, HO HE OIPaHMYMBAsCh: OLIMOKH, YIYIIEHUS, MpEepbIBaHMS,
ynaneHue, nedexTsl, 3alepKKu B 00paboTke nubO mepenade JaHHBIX, HapyLIeHHe paldoThl JUHUM
CBSI3U, HEHCIIPaBHOCTb OOOPYJOBaHUS, JIIOObIE TEXHWYECKHE cOOM WM HMHblEe MPOOIEeMbl JIIOOBIX
Tele()OHHBIX ceTe JmO0o Ciy’)k0, KOMIBIOTEPHBIX CHCTEM, CEpPBEpOB WIIM IPOBAIEPOB,
KOMIIBIOTEPHOT'0 JINOO TeaepOHHOro 000pyI0BaHUs, BOHUKIIINE HE 10 BUHE McnonHuTens.

8.6. Pemenus, npunatele OcHoBarensiMu [IpoekTa B OTHOLIEHMH JIIOOOrO BOMPOCA, CBA3AHHOTO C
okazaHueMm Yciyr, padotoii [Ipoekra, oTHOIIEHUAMH ¢ 3akazunkamu U [lob3oBaTesiMu He TTOAJIERKAT
OOCYX/IEHUIO M KakoW-IInOo olleHKe HM B paMkax lIpoekTa, HM B MHBIX MecTaxX (MHTEPHET-CalThl,
MECCEH/DKEPBI) U UCTIONHsI0TCS 3akazuukom/[lonb3oBaTenem 6e3 Kakux-11u00 OrOBOPOK.

8.7. Ecmm 3axazumk/Ilonb30BaTenib HaMepeBAaeTCs Pa3MECTHTh OCKOPOUTEIbHBIC, HEIUIETPUSTHBIE
BBICKA3bIBaHUS, a Takke MH(OpMAIHIO, 3aBEIOMO HOCSIIYI0O HEJIOCTOBEPHBINM XapakTep (KJIeBeTa), B
anpec Ucnonnurens, OcHoBareneii [Ipoekta u camoro I[Ipoekra, o 00s13aH:

* MpeaBapuUTeIbHO yBeAOMUTH McmomHuTenst 00 3TOM MyTeM HampaBieHHs] COOOIIEHHUS MO aJpecy
3JIEKTPOHHOMU MOYTHI: Instart.online@yandex.ru;

* cornacoBath ¢ MicnonmuuTeneM Aaty ¥ BpeMs MEPEroBOPOB MO CIOKHUBILIEHCS CUTYaLIUU;

* IBUTHCSI HA IIEPErOBOPHI ¢ VICnosHUTENEM M NPUHATH BCE BO3MOKHBIE MEPHI I YPETYIUPOBAHMS
BO3HUKILEH CUTyaIUH.

8.8. B ciyuae BoisiBneHUs (hakTa OCKOPOJICHUS, HEIHUIETIPUSTHBIX BbICKA3bIBAaHUI, paCIIPOCTpaHEHUS
nH(poOpMallMK, 3aBEIOMO HOCSIIEH HEJOCTOBEPHbIM Xapakrep (B TOM YHUCIE KIEBETa), B aJpec
Ucnonuurens, OcHopareneil [Ipoexkta u camoro IIpoekra kak Ha Caiite/[Inardopme, B yare, Tak u B
UHBIX MecTax (MHTEpHET-CalThl, MECCEHJUKepbl), VIcrmonHuTenb BIpaBe aHHYJIUPOBATh JOCTYII
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3akazuuka/llonp30BaTenss K MpeAOCTaBIsEMBbIM YCIyraM M MaTepualaMm, a Takxke 3a0J0KHpOBaTh
yuyactue 3akazuuka/llomp3oBarenss B Ilpoekre Oe3 KoMIleHcanuWu BBITUIAYEHHBIX VcmomHuTEmIO
JICHeXKHBIX cpeacTB. Kpome Toro, B yKa3aHHBIX ciydasx VICHoOJHHUTENb BIpaBe B3bICKaTh B
nocyneOHoMm mopsiake ¢ 3akazuuka/llonb3oBarens kommneHcanuio B pasmepe 100 000 (cra ThicsY)
pyOeii.

8.9. B ciryuae ucnonb3oBanus HauMmeHnoBaHus [Ipoekra («(INSTART») nnst npuBieueHuss BHUMAaHUS K
NesTeNIbHOCTH 3aka3urka BHe [Ipoekra n1bo AesTenbHOCTH ApYroro mnpoekrta, VcrnonHuTenb BIpase
aHHYJIHMpOBaTh JnocTyn 3aka3zuuka/llonb3oBaTens K HpeAocTaBiIseMbIM YcCIyraM M Marepuaiam, a
Takke 3a0mokupoBaTh ydacTue 3akazuuka/llomb3oBatens B Ilpoekte m pactopraHyth JloroBop 6e3
KOMIIEHCAIIMM BBIIUIAUYEHHBIX VcnoaHUTENI0 AeHEX)HBIX cpeAcTB. Kpome Toro, B yKa3aHHBIX ClIydasx
WcnonuuTens BrpaBe B3bICKaTh B J1ocyJeOHOM nopsiake ¢ 3akazunka/llonp3oBarens KOMIEHCALUIO B
pazmepe 100 000 (cta ThICSY) pyOIICH.

9. ®OPC-MAXOP

9.1. CtopoHBI OCBOOOXHAIOTCSI OT OTBETCTBEHHOCTH 32 YAaCTUYHOE WM TMOJIHOE HEHCIIOIHEHUE
o0s3aTtenscTB 1o [loroBopy, B ciay4yae €clid TaKO€ HEUCIIOJIHEHUE SIBUJIOCH MPSIMBbIM CJEICTBUEM
OOCTOSITENIECTB  HEMPEOAOTUMON cuiibl  ((hOpc-Ma)KOPHBIX OOCTOSITENTLCTB), BO3HHKIIHMX IOCIE
3akmoueHuss JloroBopa, B pe3yJsibTaTe COOBITHH YPE3BBIYAWHOTO XapaKTepa, a HWMEHHO: IOoXKapa,
BOCHHBIX JIEUCTBUI, HABOJHEHMS, yparaHa, 3eMJIETPSICEHUS, HAIOXKEHUsI OpraHaMH roCy/1apCTBEHHOM
BJIACTU OTPAHUYEHUN Ha JEATEIHHOCTH JIIOOOW M3 CTOPOH M JAPYTHX MOJAOOHBIX OOCTOATENBCTB, €CIU
9TH 00CTOSATENHCTBA CTOPOHBI HE MOTJIA HU MPEABUACTh, HU MPEJOTBPATUTH PA3YMHBIMU MEPAMH.

9.2. O BO3HUKHOBEHHUU TaKHX OOCTOSTENHCTB B Te€UeHHE 3 (TpeX) KalleHIApHBIX THEH C JaThl HX
HactyrieHus: Vcnomuurens o0s3aH yBEIOMUTH 3aKa3uWKa IyTeM pa3MeIIeHus HHPOpMaluu Ha
CaiiTe W/MaM TyTeM HaIpaBJCHUS COOOLICHUS MO aJpecy »SJICKTPOHHOW MOYTHI, yKa3aHHOMY
3akazunkom mnpu  Axkuente Odeprtb, a 3akazuuk 00s3aH yBeIOMUTH VcmomHHUTENs MyTeM
HaMpaBJIEHUsI COOOIIEHUS IO aJpecy dIEKTPOHHOU mouThl McrnonHures.

9.3. CTOpOHa, HC M3BCCTUBIIAA APYT'YHO CTOPOHY O HCBO3MOKHOCTU UCIIOJIHCHUS CBOUX 0651321TCJ'ILCTB,
TCPACT MPaBO CChIIIATHECA Ha TaAKYHO HCBO3MOKHOCTb.

9.4. OrcyrctBue cBOOOAHOTO BpeMeHM Yy 3aka3umka/llomp3oBaTenst Mo JOOBIM OCHOBAHHSM,
HAXOXXJCHHE B OTIyCKE, HAa KAaHUKYJIaX, B KOMaHAMPOBKe, OOJIe3Hb, HEOIUIaTa JOCTyla K CETH
WuTepHer, moyioMKa cpeacTBa JocTyna K ceTu VIHTepHeT He SBIAOTCA (POpC-MaKOPHBIMU
00CTOSITEIILCTBAMH.

10. PASPEIIEHME CIIOPOB

10.1. Bce criopsl 1 pa3zHoryiacusi, KOTOpble MOTYT BO3HUKHYTh MEX/Y CTOPOHAMH, OyIyT pa3periaThes
IIyTEM [1EPETOBOPOB.

10.2. Ecniu cTOpOHBI HE NPUAYT K COIIALIEHUIO IyTEM MEPEroBOPOB, BCE CIIOPHI pacCMaTpPUBAIOTCS B
npereH3uoHHoM nopsiake. Cpok paccMoTpeHus npereHsun — 10 (mecsaTh) qHEH ¢ naThl NOIy4YEeHUs
MIPETEH3UH.

10.3. Ilperensuss HampaBiseTcss 3aKa3yMKOM IO aJpecy d3JEeKTPOHHOM mouThl McnomHuTens.
HcnonuuTtens HampaBisgeT NPETEH3UIO 10 aApecy OSJICKTPOHHOH MOYTH JIMOO MOCPEACTBOM

Meccenmkepa, UCIIOJIb3Ysl KOHTAKTHBIE JaHHbIE 3aKa3urKa, yKkazaHHble npu Axkuente OQeprsl.

10.4. IIpeTeH3us 10JIKHA COAEPHKATh:



* (hamunuio, UMsl, 0TYECTBO (IIPU HAJIMYMH) JIUIIA, HATPABJISIOLIETO MIPETEH3HUIO;
* I0BOJBI ITPETEH3HH;
* I0Ka3aTeNbCTBA, IIOATBEPKAAIOIINE JOBOIbI IPETEH3UU.

10.5. HpI/I HaIlpaBJICHUU 3aKa3yuKoM NMpETCH3NN 00 OKa3aHHH yCJ'IyI‘ HCHAJIC)KAIIECTO KadycCTBa
JOJIXKHO OBITh npeaocCTaBJICHO 000CHOBaHHE HCHAJIC)KAIICTO KauyeCTBa chyr. CY6T)GKTI/IBHOC MHCHUC
3aka3uuka/lloap30BaTens 00 OKa3aHHBIX chyrax, CJIIOKHMBIIECCCA U3 €TI0 BHCLIaTJ'IeHI/II\/'I, OXXKHOAHUN OT
yCJ'I}’F U UX PpE3yJIbTaTOB, HEC MOXCT CYUUTATHBCA OCHOBAHUEM MIJId MPEABABICHHUA IIPETCH3UU O
HCHAJIC)KAIIEM KadyCCTBC YCJ'IyF.

10.6. B CIydyac cCJIM CIOpbl HC YpPETYJIUPOBAHBI CTOPOHAMHU C IIOMOIIBIO IICPETOBOPOB H B
MNPETCH3MOHHOM ITOPAAKE, OHU IMEPCAAIOTCA Ha PACCMOTPECHHUE B COOTBECTCTBHUU C 3aKOHOJATCIILCTBOM
P®.

11. BAKJIFOYUTEJIBHBIE ITOJIOXKEHW A

11.1. Mcionuutens Bnpase B J000€ BpeMs 10 CBOEMY YCMOTPEHHMIO WU3MEHUTb, JONOJHUTH YCIOBUS
Odeptbl MO0 oTo3BaTh ee. M3meHeHHble lcmonHuTeneMm yclioBUS BCTYNAlOT B CHIIy C JaThl MX
pa3merenus Ha Caiite, eciii MHOM CpPOK He yKa3zaH VICIoMHUTENeM IpH TaKOM pa3MEeLCHHH.

11.2. Tlpusnanue cyaoM Kakoro-nubo monoxeHus J[loroBopa HeneHCTBUTENbHBIM WM HE
MOJIeKAUM MNPUHYAUTEIBHOMY HWCIOJHEHHIO HE BII€YET HEACHCTBUTEIBHOCTH HHBIX €ro
HOJIOKEHUN.

11.3. CTOpoHBI IpU3HAIOT, YTO BCE YBEAOMJICHHsI, COOOIIEHUS, COTJIAICHUS, JOKYMEHTBI U MHUCHhMA,
HaIpaBJICHHLBIC C MCIIOJIB30BAHUCM YIIOJJHOMOYCHHBLIX aJapPECOB BHGKTPOHHOP'I noutel U JImyHOrO
KaOWHeTa, CYUTAIOTCS HAMPABICHHBIMU U MOAMUCAHHBIMU CTOPOHAMHU, KPOME CITy4aeB, KOTJa B TAKUX
MUChMax MPsIMO HE YKa3aHO oOpaTHOE.

11.4. YOTHOMOYEHHBIMU a/ipecamMy 3JEKTPOHHOM MOYThHI CTOPOH MPU3HAIOTCS:

— nns Ucnonaurtens: instart.online(@yandex.ru

— 175 3aKa34yMKa: aipec 3JIEKTPOHHOM MOUThI, yKa3aHHbIN npu Akuente OQepTsl.

11.5. Croponsl 00s3yroTCs oOecrneunBaTh KOH(PHUICHIMAIBLHOCTh CBEACHUH ¥ WH(MOpPMAINH,
HEOOXOIMMBIX JUIS IOCTYIIa K YIIOJTHOMOYEHHBIM aJpecaM 3JIeKTPOHHOI MmouThl 1 JInYHOMY KaOUHETY,
HE JIOMYyCKaTh pasriialleHne Takod uWHGoOpMaMM W Tepefady TpeTbuM Jsmnam. CTOpOHBI
CaMOCTOSATENIFHO ONPEACISIOT TOPSIOK OTPAaHWYCHUS JOCTYIA K TAKOH HH(pOPMAIHIH.

11.6. CTOpOHBI YCTaHOBWIIU, YTO CKPUHIIOTHI MEPEMUCKU IO AJNEKTPOHHOW MOYTE UM MOCPEACTBOM
Meccenmpkepa (ecnu nepenucka Belach ¢ UCMOJb30BAHUEM PEKBU3UTOB VCHOMHUTENS, YKAa3aHHBIX B
JloroBope, u peKBU3UTOB 3aka3uuka, ykazaHHBIX mpu Axuente OdepTbl) SBISIOTCS JOCTATOYHBIM U
JOITYCTHMBIM JI0Ka3aTeIIbCTBOM ]ISl TIOATBEPIKACHHS TeX (PAKTOB, KOTOPHIC B HUX YKa3aHbI.

12. PEKBU3UTHI UCITIOJIHUTEJIA

O6miectBo ¢ orpannueHHON 0TBeTCTBeHHOCTHIO « IHCTAPT)

000 «<MHCTAPT»

WNHH: 4706078912

OI'PH: 1244700019992

KOpunnueckuii anpec: 188670, Jlenunrpaackas Obnacts, BeeBonoxckuii Paiion, PomaHoBka
ITocenox, nom 30, kB. 5

e-mail: instart.online@yandex.ru
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[Ipunoxxenne Nel
k Odepte
oT «05» Hos10ps1 2026 Tona

ITPABUJIA ITIOBEJIEHU A
Bo Bpems okazanus Ycemyr no Hactosuiei Ogepre 3akazuuky/Ilonb30BaTento 3anpenieHo:

1. Bricka3bIBaTh MPETEH3UH 0 KayecTBY U 00beMy okasbiBaeMbIx VcnonHurenem ycuyr. [Iperensun
[0 Ka4yecTBY M 00BbEMY OKa3blBaeMbIX VcmoiHHUTENEM yclyT NMPUHUMAIOTCS Ha 3JEKTPOHHYIO MOUTY
Wcnonuaurens, ykasannyto B Odepre;

2. Hcnonb3oBaTh HEHOPMATHUBHYIO/OCKOPOUTEIbHYIO JIEKCHKY, JOMYCKaTh HEJIULENPUSTHBIC
BBICKa3bIBaHUs B aapec Mcnonnurens, nHbix 3aka3uukos, [lons3oBateneii Yeinyr;

3.  OO6cyxnaTh/myONMKOBAaTh  COOOIICHMsI/pa3MeniaTh MaTepualibl/ JOMYCKaTh  BBICKA3BIBAHHMS
MOJINTUYECKOTO, PEIMTHO3HOT0, YPE3MEPHO JINYHOTO XapaKTepa;

4. JlonyckaTh AUCKPUMUHAIMIO, MPU3bIBATh K AUCKPUMUHALMU 3aKa34MKOB U MHBIX JIUI[ 10 JIIOOOMY
MPU3HAKY (PacCOBOMY, PEIMTHO3HOMY, BO3PACTHOMY U TIp.);

5. JlomyckaTh HeraTMBHblE CpaBHEHHUs 3aka3uukoB, [lonmp3oBareneil mo KakoMy-IuOO MpHU3HAKY
(BHEIIHOCTH, YMCTBEHHBIE CIOCOOHOCTH U Jp.);

6. Pa3zmemaTh B yaTax u300pakeHUsl, CChUIKU U T. II., COJEPrKalle HELEH3YPHbII, OCKOPOUTENbHBIMH,
HE3aKOHHBIM, OTKPOBEHHBIM KOHTEHT, a TaKXe JOBOAUTb TaKOM KOHTEHT JO CBEACHHUS
3akas3unkos/llonb30BaTeneil HHBIM CIIOCOOOM;

7. IlybnukoBaTh COOOIIEHUS/CTAThU/IOCTBI/CCHIIKM PEKIAMHOIO Xapakrepa JH0O0 peKIaMHpOBaTh
TOBapbl U ycJIyTu 0e3 cornacoBanus ¢ Mcnonuurenem;

8. PazmemiaTh CChIJIKM Ha Kakue-JIMOO MHbIE YaThl, KaHabI 0e3 coryiacoBanus ¢ McnomHurenem;

9. PactipocTpaHsTh CBEICHUS, HOCSIIME 3aBEIOMO JIOKHBIA XapakTep;

10. HaxonuTecsl B COCTOSTHUM AJIKOTOJIBHOTO MJIM HAPKOTUYECKOTO OIbSHEHUS;

11. YnorpebnsiTe B OOILIEHUH BBIPAXKEHHUS U (POPMYJIUPOBKH, KOTOpPHIE BBI3BIBAIOT HETATUBHBIC
SMOILIMH, Pa3pyllalOT OTHOLIEHMsS W HETaTUBHO BIIMAIOT HA IICUXWYECKOE W 3MOLMOHAIBHOE
0J1aronoy4ne y4aCTHUKOB (TOKCUYHOE OOIICHHE).

12. IIposBHUraTh MHBIE MPOEKTHL, TOBAPHI, YCIYTH C UCIOIb30BAHUEM TOTO K€ aKKayHTa B COLUAIBHBIX
ceTsix, MecceHpxepe, ¢ KoToporo ocyiectsisercs npoaswxkenue npoekra INSTART, naputs noctyn
K MHBIM IPOEKTaM, TOBapaM, yciIyraM IpH nNpuoopeTeHnu yciyr B paMmkax npoekra INSTART.

13. Co3naBaTh oOyu4aroriye, HHGOPMAIMOHHBIE MATEPUATHI JIJIST MHBIX MPOCKTOB CXOXKHUX 110 TEMATHKE
¢ marepuanamu npoexra INSTART.

HcnonuuTens BIpaBe yCTaHABIMBATH M pa3MellaTh B YaTax JOMOJHUTEIbHBIC MpaBuUia OOLIECHUS U
MTOBEICHUS, KOTOPBIM 00s13aH clieoBath 3aka3zuuk/[lop30Bares.

B caywae  HapymieHws — yKa3aHHBIX ~ TpaBHJ  TOBeAeHUs, VICNONHUTENb  yBEAOMIISET
3akazuuka/[lonp3oBarenss O HEHAJUIekKAIIeM TIOBEICHUM W HAPYIMICHUW TMPABWI, IIOCJIE Yero
Hcnonuutens BhpaBe 3abmokupoBaTh 3aka3zuuky/Ilonp3oBaTento  BO3MOXXHOCTh — OCTaBJICHUS
cooOmIeHNs B YaTax, aHHYJIUPOBATh JOCTYI K Marepuaiam Ha [Imardopme.

Omnara 3a Yciyru B cilydae HapylIeHHs HAcTOAILMX IPAaBWJI HE IOIJIEKHUT BO3BpaTy B CBA3H C
HapymeHueM 3aka3zunkom/Ilonp3oBarenem ycnosuii Jlorosopa.



