O®EPTA JIJIS IIOJIb30BATEJIEM

Poccuiickas ®enepanus, Jlennnrpaackas o0nacTb
Hara: «08» aBrycra 2025 r.

Hacrosimmit  nokymeHT nmpexacraBiasier coboil  mpemioxkenue OOmiectBa ¢ OrpaHMYEHHOU
orBercTBeHHOCThI0O «MHCTAPT» B nune renepanbHoro aupexropa lBanosoii flHbl BanepbeBHsl,
JNCUCTBYIONICH Ha OCHOBaHWM YcTaBa (nanee — VICIONHUTENb) 3aKIIOYHUTH C JIFOOBIM (DH3UYecKuM
aumnoM (B TOM YHCIIE HMMEIOLNIMM CTaTyC IUIaTebIIMKa Hajgora Ha NPO(EeCCHOHANBHBIA T0XO0[
(caMO3aHATOr0) WM CTaTyC MHAWBMYaJbHOTO NPEANPUHUMATEINS), HAMEPEBAIOIIUMCS IPUOOpECTH
YCIIyTH, OKa3piBaeMble VcroHuTenem, 1 KOTopoe mojiydaer JInbo B mpolecce/mociae OKa3aHus yCIyT
HcnonHuTeneM miaHupyeT HoJydaThb HPUOBUIb OT BEIEHUS COOCTBEHHOM NpeanpUHUMATENbCKON
NEeSTENBHOCTH (J1aiee — 3aKa34mK), J0rOBOP BO3ME3HOTO OKa3aHus yciyr (nanee — JloroBop).

[Ipennosxenue sBnsercs myonnyHoi odepToil Ha ocHoBaHMHU ctatel 435, 437 ['paxaaHckoro kKojaekca
Poccuiickoit @eneparuu (nanee — Odepra).

B cimydae ecim Kakme-TO YCIIOBHA OKa3aHMs YCIyr HE IOHATHBI 3aKa3yMKy, OH JOJDKECH 3aJaTh
WcnonHuTento TONOJHUTENbHbBIE BOIPOChl 10 MoMeHTa AkuenTta Ogeptsl. Akuent OdepTsl 03HaYaeT,
YTO BCE YCJIOBHS OKa3aHMs yCIYI 3aKa34MKy SCHBI.

1. OBIIUE ITOJIOXXEHU A
1.1. Tepmunsl u onpenenenus B Odepre:

* CaliT — COBOKYITHOCTh CTpaHUIl B ceTH VHTepHeT, 00bEeJMHEHHBIX B OJJHO 1€10€ U JAOCTYIHBIX IO
aapecy: instart-pro.ru u ero noamomenax. [log CaiiToM B 3aBUCHMOCTH OT KOHTEKCTAa IMOHUMACTCS
TaKoke mporpammHoe obecrieuenne Caita, nu3aitH (rpadudeckoe odpopmiienne) Caiita, 11000 pazaen
(mompasznen) Caiita, a Taxke nHbopmarus, pa3memieHdas Ha Caiite McronauTeneM.

* Akuent OdepTbl — MoaHOE W 0E30rOBOPOYHOE corjlacue 3akazuuka ¢ ycioBusMu OdepTsl u
MOATBEpKAeHHE 3aKa3yuKOM TOro, YTO €€ YCJIOBHUS NpPUHUMAIOTCA 0e3 KaKuUxX-TMOO OroBOPOK,
OTpaHUYEHUN U MOJHOCTHIO COOTBETCTBYIOT ero/Ilonp3oBarens Bose, HOTPEOHOCTIM U TPEOOBAHUSM.
AKUENT ocCyllecTBIseTcsl 3aka3uuKoOM IIyTeM BHECeHHs oIulaTel mocpeactBoM Caiita mubo
IUIATE)KHOTO CepBHca, mpepoctaBieHHoro Mcenonanurtenem 6o nocpeacteom taplink Mcmonuurens.
JloroBop Mexay 3aka3uukoM M VICHOJHUTENEM CUMTAETCS 3aKIOYEHHBIM B MOMEHT COBEpPUICHUS
Axuenra.

Ocymectias Akuent Odeptbl, 3aka3uuk MOATBEPXkKAAET, UYTO OH 00JagaeT HEoOXOAUMOU
IpaXKIaHCKOW JeecroCOOHOCThIO U UTO OKazaHue McnomnuteneM yciyr no J{oroBopy AMCTaHIMOHHO
C HCIOJB30BAHHEM MPOTPAaMMHOTO OOECIEYEHHs] IOJIHOCTHIO COOTBETCTBYET BO3MOXHOCTHU
3akazunka/llonb30Barens MOJIb30BATHCA YCIYraMH, OKa3bIBAEMBIMU TAaKHUM CIIOCOOOM. AKIIENTYs
Odepry, 3akazumk mgaeT corjiacue Ha oOpabOTKYy CBOUX TMEPCOHANBHBIX JAaHHBIX B 0O0BEMe,
HeoOxouMoM Jutst ucniotHeHus JloroBopa McnonHurtenem.

B cnydae ecniu Yenyru nostyyaet nuno otiaudHoe oT 3akazuuka (Ilonb3oBatens), Takoe JIMIO TOJKHO
ObITb MOMMEHOBaHO 3akazuukoM mpu Axuente Odeptsl. B ciyuae orcyrctBus uHdopmanuu oT
3aka3uuka, Ilonmp3oBareneM mnpusHaercss MO, (AKTHUECKH 3apeructpupoBaBieecss Ha Caiite. B
otHomeHnu Ilonp3oBarens HacTosAmas odepra NPU3HACTCA JOTOBOPOM B IMOJIB3Y TPETHEro Juua (CT.
430 'K P®). Omnata ycayr B YyKa3aHHOM CiIydae JOJDKHA IPOU3BOJAUTHCS 3aKa3uuKOM 3a
[Tonp3oBatens, a Takxke 3aka3uuK B 3TOM Cllyyae TapaHTHUPYET, YTO UM IOJIy4eHbl BCe HEOOXOAUMBbIE
(pernmaMeHTHpPOBaHHBIE 3aKOHOJATEIbCTBOM) COTJIacHs OT JAHHOTO (DU3MYECKOTOo JUIA, Kak OT
CyOBbeKTa MepCOHANbHBIX IaHHBIX.



Odepra He TpeOyeT CKpeIUieHUs NedaTsIMUA W/WIM ToAnvcaHus 3aka3umkom, [lonmb3oBarenem u
Hcnonnurenem, coxpaHss IPU 3TOM MOJHYIO IOPUIUYECKYIO CUITTY.

* Meccenaxep — MOOWIBHOE TPHIOKEHHE, KOTOpPOE TMOJICPKUBAET BO3MOXKHOCTH OOMeEHa
MTHOBEHHBIMH cooOmenusvu. s menmeét OdepTsl mox MecceHmKepoM TOHHMAETCS CHCTEMa
MTHOBEHHOTO oOMeHa coobmeHusmu Telegram.

* [lnaTgopma — nporpamMmMHOe oOecrieueHue, O3BOJISAIOLIEE CO3/4aBaTh U pa3MelaTh IPOTPaMMBbI JUIs
JTMCTAaHIIMOHHOTO OHJIaiH-o0ydeHus. Jlns uenerr JloroBopa mox Ilmardopmoii monmMaercs:
https://emdesell.ru/.

* Kypc — undopmaninoHHblii KOMIUIEKC, BKIIOYAIOMIUN B ce0sl pa3iMuHble MaTepuaibl, pa3MelleHHbIe
Ha [Inardopme u Caiite, npegocraBisieMble HOCPEICTBOM 3JIEKTPOHHON KOMMYHHUKAIUH.

* [Moab3oBaTenb — Guzndeckoe MO, KoTopoMy Vcnonunurens OyneT HEMOCPEICTBEHHO OKA3bIBATh
YCIYTH TI0 TPEAOCTABICHUIO JOCTyNa K MHPOPMAIMOHHBIM MaTepualiaM, pa3MmeneHHpM Ha Caiite u
[Tnardopme.

* Kitrou 1octyna (mepenpoaasku) — SJIEKTPOHHBIA KITFOY, MPEACTABIISIONTNNA COO0M CreHEPHUPOBAHHYIO
anmnapaTHeIMH cpeacTBamu Caiira/IlnaTdopMel nmocieoBaTenbHOCTh CUMBOJIOB (OYKB, LIU(pP, 3HAKOB),
BBO/JI KOTOPBIX MPEOCTaBISET MEPCOHATIBHBIA JOCTYI K 3aKphITOMY IJIaTHOMY cerMeHTy Caiita, rie
OCYILIECTBIISIETCSl MPEIOCTABJICHWE JOCTyNNa K OIUIAY€HHBIM 3aka3uukoM HMH(OpPMAalMOHHBIM
MaTtepuaiam.

o JluuHblii kaOuHer (AKKAyHT) — mnepcoHanbHBIM pasznmen Caiita/l[lmardopmer, kK KOTOpoMy
[Tonb3oBarens mosyyaeT AOCTYI MOCJE MPOXOKIACHUS PETUCTpAlluU W/WiK aBTopu3auuu. B Jlnunom
kaOuHeTe ocymiecTBisiercss BBoj Kimroua noctyna (mepenpoiaxiu), mocie 4ero OTKphIBaeTcs AOCTYI K
3aKpBITOMY IJIATHOMY cerMeHTy JInuHoro kabuHera.

* OcnoBarteau Ilpoexta — mmma, HemocpeactBeHHO co3aaBmme I[Ipoekt «InSTART» (manee —
[Ipoexr). Ilepeuenp Takux auil pazmenieH Ha Caiire.

* [laptHep IIpoekTa — nuIO, NpegocTaBisioniee ¢ coraacus VCMONHUTENS YCIYrd MO JOCTYIY K
Kypcam, mnpencraBnennbiMm Ha Caiire/Ilnardopme, mnyrem mnepenponaxu Kiroua Jloctyma.
HcnonHuTtens He OTBeuyaeT 3a Kakue Obl TO HU OBUIO JIEHCTBUS 3TOTO JIMIIA, HE OTBEYAECT IO €ro
00s3aTeNbCTBaM U HE KOMIICHCUPYET NMPUYMHEHHBIH UM yIiepo.

Bce ocranbHbIC TCPMHHBI, KOTOPLIC BCTPCYAKOTCA B TCKCTC O(I)epTLI, TOJIKYROTCS CTOpOHaMI/I B
COOTBCTCTBHH C HCﬁCTBYIOMHM 3aKOHOJATEILCTBOM Poccuiickoi cDCI[CI)@.I_II/II/I n CJIOXHUBIIMMMHCSIA B
CCTU I/IHTCpHCT OOBIYHBEIMH mpaBUJIaMH1 TOJIKOBAHUS COOTBETCTBYIOIIHUX TCPMHUHOB.

1.2. AxryaneHbiii TekeT OdepThl pasmenien Ha CaiiTe, B IJIATEKHOM CEpBHCE, MPEIOCTaBIEHHOM
Hcnonuurenem, B taplink McmonauTens.

2. ITPEJJMET OKA3AHUA YCIIVD

2.1. Hpe,Z[MCTOM I[0r0130pa ABJIACTCA BO3ME3JHOC TIPCAOCTABIICHUC Ilons3oBaTento yciayr 1o
NpeaAOCTABJIICHUIO OOCTylla K MaTCpuajiaM, pasMCIICHHBIM B 3aKpPbITOM pPa3aciic Caiita. Yka3aHHBIN
AOCTYII IPE€AOCTABIIACTCA HcnonauTtenaeM mociie akTHBaIuu Kroua AOCTYIIa Ilonp30oBareaem.



2.2. 3aka34yMK OIulaYMBaeT YCIayrd, a VcrmomHuTens NMpuHUMAaeT Ha cebs 00s3aTeNbCcTBA OKa3aTh
VYcnyru B COOTBETCTBHM C MOPSAKOM OKazaHus U 00beMOM YcCIyr, ykazaHHbIMU B JloroBope u Ha
Caiire.

2.3. Omucanue, MOPAIOK OKazaHusl Yciayr pa3merneHsl Ha Caifte. MconHuTens ocTaBiseT 3a co00i
npaBo BBIOMpaTh Qopmy mnpenocraBieHus [lompzoBatenmo uHpopMmanuu 00 Yciyrax (TeKcrt,
MIPEe3SHTAINS, BUICOIIPE3CHTAINS U T.JI.) U MECTO pa3MelieHus JaHHOW mHpopMarmu. B ciryuae eciu
npenocraBieHHo uHpopmanun Ha Caiite HemocraTouHO ais Ilonp3oBarens, OH BIpaBe MOJIYYUTh
COOTBETCTBYIOIIME DPAa3bsICHEHHUS W/WIA YTOYHEHHs, oOpaTHBIIMCH K lcmomHuTemo mo ampecy
aJIEKTpOHHOW mouThl: instart.online@yandex.ru ynm6o y IlapTHepa mpoekTa, OCYIIECTBHUBIIETO
npoaaxy 3akazuuky Kioua nmocryna.

2.4. VYcnyru okaspiBatoTcsi VcnonHUTENeM IUCTaHIIMOHHO uepe3 ceTh VHTepHeT, MocpeiacTBOM
nporpammuoro ob6ecnieuenust (I10), B Tom ducie ¢ UCTOIB30BAHUEM CHEIUATBHOTO 000PYIOBAHUS U
oHJIaliH-cepBUCOB Mo BbIOOpY Mcmonmuutensa. [octyn k onnaitH-cepBucam u I1O mpenoctaBnisiercs
HcnonHuTeneMm ¢ ucmosib30BaHWEM KOHTakTOB 3aka3uuka/llonb3oBarens, ykazaHHBIX IpHU AKIENTe
Odeptel. B pamkax ucnosHeHusi o6s3atenbetB 1no JloroBopy HMcmonHuTtens mnepenaeT AaHHbBIE
3aka3zuyMKa cepBHCaM, Yyepe3 KOTOPbIE MPOUCXOIUT OKa3aHHEe Y CIIyT.

2.5. Cpok mpenocTaBlieHUs IOCTyNa K Yciayram siBisieTcsl 0ECCpOYHbIM, KpoMe ciaydas peKpalieHus
nesitenbHOCTH VcnonHuTeneM aubo Apyrux ciuydasx, nperycMoTpeHHbIx OdepToi.

3. IIOPAJOK OKA3AHUA YCIIVT

3.1. [lo Havana oka3anus Yciyru 3akazuuk npuooperaer Kitou nocrymna y [laptaepos IIpoekra 6o
HenocpeacTBeHHo y McnomnuTens.

3.2. ITocne atoro WUcnommurens mubo [laptaep npoekTa (B ciayuae eciau Kitou mocryma npuoOpeTeH y
[TapTHEpa mpoekTa) Hampapiser 3aka3yuky (B TOM 4YHCIE aBTOMATHYECKH, C HCIOJIb30BAHUEM
¢dbynkumonana Caiira) Kirou nocrtymna, a Takke THIIEPCCBIIKY, KOTOpasi BEIET K 3aKPBITOMY OT OOIIEro
noctyna pazaeny Caiita/Ilmardopmsl.

3.3. MomenToM okazaHuss Yceuyrn  VcnodHMTENeM — CUMTAaeTCs  MOMEHT — HalpaBJICHUS
3akazuuky/Ilomp3oBaremnto b0 npenocrasieHus [laptHepy npoekra Mcnonnurenem Kitouya mocryma
K 3aKpbITOMYy IUIaTHOMY cermMeHTy CaiiTa BHE 3aBUCHMOCTH OT TOTO, BOCHOJB30BAJICS JIU
[Tosb30BaTEH TAKOBBIM, M KOTJIa HMEHHO OH UM BOCIIOJIb30BAJICS.

[Ipy 3TOM OTBETCTBEHHOCTh VICHOJHMTENS OTPAaHUYMBACTCS MCKIIOYUTEIBHO IPEIOCTABICHUEM
Kiroua noctyna u obecnieuenuem padorocnocodbnoctu I[Inardopmer/Caiita.

Hcnonnurenp He OTBeyaeT 3a Kakue Obl TO HU ObUTO JeiicTBusi [lapTHEpPOB MpPOEKTa B TOM YHUCIIE:
OTCYTCTBHE OOpATHOM CBSI3U, OTKA3 B BO3BPATE JACHEKHBIX CPEACTB, HEMPEIOCTABICHUE OTUIAY€HHOTO
Kiroua goctyna u uHbIe.

Hcnonuutenr He oOTBe4aeT MO oOs3aTenbcTBaM llapTHEpOB MpoekTa W HE KOMIIGHCUPYET
MPUYMHEHHBIH UM ymiep0. Bce Bompochl, MPEeTeH3WH U CIOPHI, BO3ZHUKIIKNE B pe3ylbTare
B3aUMOOTHOIIIEHUH Mexay IlaptHepom mpoekta u  3akazuunkom/Ilosb3oBaTeneM, pemiarTcs
HEMOCPEJCTBEHHO MEX/Iy HUMHU.

3.4. B kadecTBe NOMONHUTENBbHOW OecruiaTHOW OoHycHOM Ycmyrun McmomHuTenb OpraHusyer is
[Tone3oBareneit watel IlosnbzoBateneit, rne 3axa3zumku/Ilonb3oBaTenn OOMEHHBAIOTCS OIBITOM,
COBeTaMH, pe3yibraTamu u apyroit uapopmarmeit (HYarer). Cepiku Ha Yathl pazmerens! Ha Caiite.

[Tonp30BaTenb CaMOCTOSTENILHO NPUHUMAET pEIICHHWE O BCTYIUICHHMHM/HEBCTYIUIGHMH B YKa3aHHbIE
Yatel. Bo3BpaT JeHEXHBIX CPEeICTB NpU HEBCTyIIEeHHH B Yat, 10OpOBONIBHBIN BbIXoa 3 Yarta nmbo
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npu uckinroueHuu [lonb3oBatens n3 Yarta B cBA3M ¢ HapywmeHueM mpasuil noseaeHus (IIpunoxenue
Nel k Odepre) HE oCyIIeCTBIAETCS.

3.5. Ca3b ¢ McnomHuTENneM OCYIIECTBIISETCS TOJIBKO MOCPEACTBOM 3allOJHEHHUS CIEHUATbHON (POPMBI
Ha CaiiTe WM IpyruM cocoOoM, CIELMAIbHO OroBOpeHHBIM B JloroBope. VcrnosHuTtens BIpaBe HE
IIPpUHUMATb BO BHUMAaHHUC JIIO0bIE COO6HICHI/I$I, HaIPaBJICHHBIC HHBIM ITYTCM.

3.6. 3akasunk/Iloyp30BaTeNb CaMOCTOSTEILHO CIEAUT 34 BCEMU OOHOBJIECHHUAMHU U W3MEHEHUSIMU
nHpopmanuy, nocrynaromuiei ot Mcnomaurens mo Jlorosopy.

3.7. CTOpOHBI NPHILLIN K COTJIAIIEHUIO, YTO aKT CHAYU-IIPUEMKU B OTHOLLIEHUU Y CIYT, OKa3bIBAEMBIX
no JloroBopy, He odopmiIsieTcs..

3.8. Ycnyru cuurtaroTcs NPUHATBIME 3aKa3dMKOM, €CIM UM B TeueHue 3 (Tpex) pabouux ITHEH ¢
MOMEHTa OKa3aHHUs Yciyr He OyJeT HampaBiieHa 0OOCHOBAaHHAs MPETEH3US MO aJpecy AIEKTPOHHOU
noutel HcnonmHurtenst ¢ 0OOCHOBAaHMEM TPUYMH OTKa3za MNpuHATH Ycayru. [lpy stom mon
000CHOBAHHOCTHIO MTOHUMAIOTCS UMEIOIINE MECTO (PaKThl, HapyILAIOIUe 3aKOHOAATEIbCTBO U IMpaBa
3axa3uuka/llonb3o0Baresns.

4. CTOUMOCTD U ITOPAJOK OIUIATHI YCIIVI

4.1. Croumocte Ycayr no JloroBopy AOBOAMTCS A0 CBEACHUS 3akazuyMka J0 MOMEHTa OIUIAThl
MOCPEICTBOM COLMANBHBIX cerei, Calita 7aMO0 HMHBIM CIOCOOOM M MOXET OBITh HM3MEHEHa
HcnonuuTenem B 11000€ BpeMst 10 MOMEHTA OIJIaThl Y CIIyrd 3aKa3uukoM B OJJHOCTOPOHHEM IMOPSIIKE.
HoBas cronmocTh BCTymaer B CHITy ¢ MOMEHTA OMyOJIMKOBaHHUs/pa3MeIlleHNs/JOBEIEHUS 10 CBEACHUS
3aka3uMKa U HE pacrnpOCTPaHIETCs Ha OIJIAYEHHbBIE paHee Y CIIYTH.

4.2. Omnnata Bcex YCIyr OCYIIECTBISCTCS B PYOJISIX B MOPSIKE MOJHOW MPEABAPUTEIBHON OTLIATHI
MyTeM HCIOJIb30BaHUs JTF000T0 U3 TIATEXKHBIX CEPBUCOB, NOCTYNHbIX Ha Caiite, taplink Mcnonuurens
00 MyTeM MCIOJIb30BaHUS MHBIX IIATEKHBIX CEPBUCOB, MpPENOCTaBlIeHHBIX McnomnuteneM nu6o
myreM oruiatel uyepe3 [lapTHepa mpoekra.

4.3. MOMEHTOM OTUIaThl ONPENIETAECTCS B COOTBETCTBUHU € 3aKOHOIATEILCTBOM PD.

4.4. VicnomHuTe b BIPABE YCTAHABIMBATH PA3jUYHBIC CKHUIKHA OT CTOMMOCTH YCIYT U CIICIIMAJIbHBIC
MpeIIOKEHUsT M0 HUX CTOMMOCTH, KOTOpbIE IEHCTBYIOT OTpaHMYEHHOE BpeMsa. B Takom ciydae
3aKka34yMK COIJIalIaeTcss C YCIOBHSIMH CIEHUANbHBIX MPEIIOKEHUH, BbIpaXkas CBOW aKILENT IyTeM
omiaTel YCIOyr MO CHeHuanbHON 1eHe (co ckuakoil). Mudopmamus o CKHUIKaX, CHEIHAIbHBIX
MPEIVIOKEHUAX M BPEMEHHM HX JAeHCcTBHs pasmemaercs Mcmomautenem Ha Cailite nu00 HWHBIM
crocoboM, ykazaHHbiM B 1m.4.1. JloroBopa. IIpu sToM mpaBo ycCTaHABIMBATh CIieLUATIbHbIC IEHBI
MPUHAUISKUT HUCKIIoUnUTeNbHO Mcnomnutento. B ciyuae OKOHYaHHsS CpokKa JEHCTBUS CKHJIKH,
CHEIHMALHOTO MPENIOKeHNUs 3aKa3yhK He BIpaBe TpeOoBaTh OT VICHOMHUTENs 3aKIIIOUYEHUS C HUM
JIOTOBOpA Ha CHELUAIbHBIX YCIOBUSAX. BO BCAKOM ciydyae CTOUMOCTD Y CIyr ONpenessieTcss HA MOMEHT
UX ormiaTel 3aka3zuukoMm. B cimyuae eciu 3aka3uMk HE BOCIOJIb30BAJICS CKUJIKOW WM CIEHHUATBHBIM
MpeIoKeHNEM U TPEeIbsIBUI TPEOOBAHUS O BO3MEIEHUU PAa3HUIIBI B IIeHE, VICIOMHUTENb JaHHOE
TpeboBaHUE HE YAOBIETBOPSET MO MPUUYUHE TOTO, YTO JEHCTBUS 3aKa3uhka B MOMEHT OILIaThl Y CIIYT B
MePHO/] AEUCTBUS CKUIKHU JTHOO0 CTIENUATBHOTO MPEUI0KEHHS HE 3aBUCST OT McronmHuTeNs.

5. IIPABA 1 OBA3AHHOCTU CTOPOH

5.1. Ucnionautens 00s13yercs:



5.1.1. Oka3arp Ycinyru HaaexxamuM 00pa3oM U B yCTAHOBJICHHBIE CPOKH.

5.1.2. He pasrnamares uH(OpMAIMIO O TMEPCOHANBHBIX MJAHHBIX 3aKa3zuuka W HH(POpPMAIHIO,
MPEJOCTaBICHHYIO 3aKa34lKoM, 0€3 ero coriacus, a TaKkkKe OCYIIECTBIATh 00pabOTKy MepCOH aIbHBIX
JAHHBIX B COOTBETCTBHH ¢ [10MUTHKOM KOH(PHUISHIIMATHLHOCTH, pa3MelieHHoi Ha Caiire.

5.2. UcnioyiHUTEINb BIIPaBE:

5.2.1. Orka3arb B HpPEIOCTAaBIECHUU YCIyr 3aka3uyuky B Cilydae HEMOCTYIJICHUS OIUIAThl I10
BBIOpaHHOU YCIIyre B yCTaHOBJIGHHBIE CPOKH.

5.2.2. Tpeb6oBatp ot 3akazuuka/llomp3oBarenst JOOPOCOBECTHOTO WCIOJHEHHUS B3STHIX Ha CeOs
00513aTeNIbCTB, YBAKUTEILHOTO OTHOIIEHUS K MHBIM 3aka3unkam, llonb3oBatensm u k McnomHuUTENO
JIMYHO.

5.2.3. U3menste ycnosust OdepTsl B OJHOCTOPOHHEM TIOPSIZIKE, O€3 MPeIBapUTEIHLHOTO COTJIACOBAHUS
¢ 3aka3zuukom/Ilonb30Barenem, obecrnieunBas Mpu TOM IMyOJUKALMI0O U3MEHEHHBIX yciaoBuil Ha Caiite
b0 noBeneHue 10 ceeneHus 3akazuuka/llonb3oBaresns HHBIM cIOcOOOM HE MEHEE YeM 3a OJIMH JIEHb
710 UX BCTYIUICHUS B CHITY.

5.2.4. llpuBnekatrb uisi okazaHusi Yciuyr no JloroBopy TpeTbux Jull 0e€3 NpeaBapUTEIbHOIO
coriacoBanus ¢ 3akazunkoM/Iloabp3oBaTenem.

5.2.5. llpuocraHaBiMBaTh OKa3aHWE YCIyr IO TEXHHUYECKMM M HWHBIM IPUYUHAM JIO MOMEHTa
YCTpaHEHUs] TaKWX TPUYHMH. YBeromiieHne 3akazunka/llomp3oBaTenss B 3TOM ciydae 00s3aTenbHO.
VYBemoMIIeHHE TIPM 3TOM MOJKET OBITh KaK HAaNpaBICHO WHAWBUAYATBHO (IO aJpecy 3JIeKTPOHHOMH
MoYThl WJIM HoMepy TenedoHa, ykazaHHbIM npu Akuente OdepTsl), Tak U pa3MElIeHO s
o3HakomuieHus Ha Caiite nu6o B Yare.

5.2.6. U3mensars mo cBoeMy ycMmorpenuto Ilmardopmy st okazanus Yciayr, HpelBapUTENbHO
yBenomMuB 00 3ToM 3akazunka/llons3oBarernsi.

5.2.7. AunymupoBats noctyn k Cairy/Ilnardopme npu HecoOmonennn 3akazunkom/Ilonp3oBaTenem
npaBui noBeaeHus (ITpumosxenue Nel k Odepre) u Ilpasun IIpoekra, pasmemennsix Ha CaiTe.

5.3. 3aka3uuk/[lonb30BaTenb 00s3yeTCs:

5.3.1. CamocrosTenpbHO 3HaKOMHUThCS Ha Caifte ¢ mHbOpMaIKMEl 0 CpoKax, MporpaMme M YCIOBHSIX
MPEAOCTABICHUS Y CIIYT.

5.3.2. NMeTp mnepcOHAIBbHBIA KOMIIBIOTED WM HMHOE IMOPTaTUBHOE (MOOWMJIBHOE) YCTPOWCTBO C
JIocTyioM B ceTh UHTepHeT, 000pyJOBaHHOE HAyIIHUKAaMU U MHKpPO(OHOM, a Takke ¢
ycranoBieHHbIM [10, He06X0AMMOE U TOCTATOUYHOE [Tl MOTY4eHUs MPUOOPETEHHOM Y CayrH.

5.3.3. IIpenoctraButh VCIIOMHUTENIO aKTYaIbHYIO U JIOCTOBEPHYIO MH(POPMAIMIO, HEOOXOIUMYIO ISt
MOJy4YeHUs: YCayr, a Takxke i1 ONEepaTHBHOW CBSI3M B paMKax OKazaHusa Yciyr no Jloroopy mno
3anpocy Mcnosnnurens.

5.3.4. Vcnonb3oBath conepxkumoe Caiita B mopsike u o0beme, yCTaHOBJICHHBIX J[OrOBOpOM; B HHBIX
CllydasiXx HE HCIOJIb30BaTh Kakoe-1ubo coaepxumoe Caiita 0e3 mpenBapUTENbHOTO pa3pelieHus
Ucnonnurens. I[log wucnonb3oBaHWeM MOAPA3yMEBAKOTCS B TOM 4HCIE: BOCIPOU3BEICHUE,
KOIKMpPOBaHUe, epepadoTka, MOIUPHUIIMPOBAHUE, PACTIPOCTPAHEHHE Ha JTI000H OCHOBE.

5.3.5. Cobnronate IIpaBuna Ilpoekra, pasmenieHusie Ha Caiite, npaBuia noeaeHus (IIpunoxxenue
Nel k Ogepre).

5.3.6. CaMoCTOSATENbHO M 32 CBOM CUET OCYIIECTBISATh PETHCTPAIMI0O M MAapKUPOBKY PEKJIAMBbI,
CO3JaHHOM 3aKa34MKOM U pa3MEIICHHOW Ha ero cTpaHuIlax B coluanbHbIX ceTsix, B EPUP (Eagunbrit
peecTp UMHTEpHeT-pekiambl). Bes  nmesrenpHocTh 1O pekiame [Ipoekta  ocyiecTBiseTcs
UCKITIOYUTENFHO TO WHUIMaThBe 3aka3uuka/llomp3oBarenst 0e3 ykazaHWM, COTJAIIEHUNW W HMHBIX
neictBuil co ctopoHsl Mcnosnurtens. VcnomHuTenb HE HECET OTBETCTBEHHOCTh 3a COJEp:KaHUeE,
HaJIMYMe MApKUPOBKU pEKJIaMbl, pa3MelIeHHOW 3aka3uhKoM Ha CTpaHUIEe IMOCIETHEr0 B JHOOOU
COLIMAJIbHON CETH.

5.4. 3aka3zuuk/[lonb30BaTens BIpase:



5.4.1. TpeOoBaTh HaaJIEXKaIIEro BBITOJHEHHS McmoiaHuTeneM cBoMX 00s3aTenbCcTB 1o Jlorosopy.
5.4.2. TonyuaTts nHpOPMAIIHIO TIO JIFOOBIM BOIIPOCAM, KACAOIIUMCS OPTaHU3alliui OKa3aHus Y CIyT T0

[orosopy.

6. PACTOPXXEHUE JIOTOBOPA
6.1. JloroBop MOXET OBITh PACTOPTHYT B JIF000€ BpEeMsI 110 COTJIAIIIEHUIO CTOPOH.

6.2. 3aka3uMK BIpaBEe pacTOPrHYTH J[0roBOp B OAHOCTOPOHHEM IOPsJIKE, yBenoMUB McnonHuTens B
MUCHbMEHHOM BHJIE ITyTE€M HANpPAaBJICHUS COOTBETCTBYIOIIETO COOOMIEHHS TOCPEIACTBOM AIIEKTPOHHOM
IIOYTHI. I[OFOBOp MOMIC)KUT MPCKpAlICHUIO B JACHL HaAIpPaBJICHUSA YBCAOMIICHHA O PACTOPKCHUU
HoroBopa.

6.3. UcnonHuTenb UMEET MpaBo B OJHOCTOPOHHEM HOpPSJKE OTKa3aTbcsl OT McHojHeHus [loroBopa:
6.3.1. B ciydae HEBO3MO>KHOCTH HAJUICKAIIETO BBHITIOJIHEHUSI CBOUX O0O0S3aTEIBCTB IO OKa3aHUIO
VYenyr BeneactBue AeiicTBuii (6e3neiictuil) 3akazurka/lloms3oBarernsi.

6.3.2. B cirydae HEMoOJIHOM oIuIaThl Y CIyr 10 Hayala X OKa3aHMsl.

6.3.3. B ciaydyae HEeBO3MOXKHOCTU cCBsi3aTbes ¢ 3akazuukom/[losib3oBarenemM MO MpenoCTaBIEHHBIM
KOHTaKTHbIM JIaHHBIM Ha TPOTSHKEHUU 3 (Tpex) KaJeHJapHbIX JaHeH 0e3 JOMOIHHUTEIHHOIO
YBEAOMJIICHHUSI.

6.3.4. B ciyuae HEKOPPEKTHOTO TMOBeneHus 3aka3zuuka/llosp3oBaTenss B T.4. OCKOpPOJICHWA |
HEJMLEIPUATHBIX BBICKAa3bIBAHUM B aapec Apyrux 3aka3zuukos, [losb3oBateneit m Mcnosnwurens,
HELEH3YPHBIX BBHICKA3bIBAHUH, Pa3KUTaHUSI BPAXKbl, paCTIPOCTPAHEHMsI CBEIEHUH, HOCAIINX 3aBEIOMO
JIOKHBIA XapakTep (kKieBera), u Ap., HapymeHus [Ipasun noseaenus (IIpumoxkerne Nel k Odepre);
6.3.5. B ciygae Hapymienns 3akazunkom/Ilons3oBatenem I[pasun [Ipoekra.

6.3.6. B ciydasx, ycraHoBieHHBIX 11.11. 8.8. 1 8.9. OdepThI.

6.4. [Ipu onHOCTOpOHHEM OTKa3e OT ucnojHeHus [JoroBopa McnosHurtens yBenoMiseT 3akazuuka mo
aZipecy SJIEKTPOHHOM MOYTHI JINOO MOCPeACTBOM MecceHKepa, MCHOJb3ysl KOHTaKTHbIE NaHHBIE,
ykazanHele npu Aknente Odeptsl. JloroBop MNOANEKUT MPEKPAlIEHUI0 B JIEHb HaIpaBJICHUS
yBEAOMJIEHUS O pacTop:keHuu Jlorosopa.

6.5. B cnyuyae pactopxkeHus JloroBopa IOCTyNn K MPEIOCTaBISIEMbIM YCiIyraM W maTepuanaM s
3aka3zumKa npekpamiaercsa B TedeHue 1 (0HOro) KaJleHJapHOoTOo JHA ¢ AaThl pacTopkenust [loroBopa.

6.6. B03BpaT JACHC)KHBIX CpPCACTB IIOCJIIC IIPCAOCTABIICHUA Kiroua AOCTYIIa HcnonnureneMm He
IIPOU3BOAUTCS, TAK KaK chyra oKkazaHa McroHuTeneM B ITOJIHOM 00ObEME.

7. 3AILIUTA UHTEJJIEKTY AJIbBHOM COBCTBEHHOCTH

7.1. Bce mpaBa Ha Marepualbl, METOJWKH, HWH(GOPMAILHIO, COCTABIAIOIINE COJEPKUMOE Y CIyT,
npuHaiexkat McnomHuTernto.

7.2. 3akazuuk/Ilonp3oBaTens 00s3yeTcsl HE OCYIIECTBIATH 3allCh, HE PaCHpOCTPaHATH (HE
MyOIMKOBaTh, HE pa3MellaTh B 0OIIEAOCTYMHBIX UCTOYHHKAX, HE IOBOJIUTH JI0 BCEOOIIEro CBEICHUS,
He TepenaBaTh WM HE MepenpojaBaTh TPETbUM IHUIAM) B KOMMEpPYECKHX JTHOO HEKOMMEPUYECKUX
1ensix nHGopMaIrio, MOIyYeHHYIO B pe3ynabTaTe okazaHus Yciuyr McnonHureneM, He co3aBaTh Ha €€
OCHOBE WH(OPMAITMOHHBIE MPOJYKTHI C IENbI0 U3BJICUEHUS KOMMEpPYECKOW MpHObUM 0e3 coriacus
HUcnonnaurens.

7.3. I/ICHOJ'IB3y${ MaTCpHraJIbl I/ICHOHHI/ITGHH, 3aka3uuk/Iloan30BaTenn MMPU3HACT U COTJIAIACTCA C TCM,
4YTO BCC HX COHACPKMMOC 3alIUIICHO JIGI\/'ICTBYIOIJ_[I/IM 3aKkoHoAaTenbCcTBOM P®. Hukakue ImpaBa Ha



MaTepualibl U JOKYMEHTBI, IpeaoCTaBieHHbIe VcronHuTeneM B pamMKax oOKazaHUs YCIyr, He
nepexoaar K 3aka3unky/Iloap30Barento B MPoIecce TaKoro MPeJoCTaBICHUS.

7.4. Ilpu untupoBanuu marepuanoB Caiita 3akazuuk/Ilonp3oBarens 00s3yeTcsi yKa3bIBaTh aBTOPCTBO
Hcnonnurens.

7.5. B ciiyuae Hapymenus 3akazunkoM/Ilonp3oBarenem monoxeHuit JloroBopa, KacaroIuXcsl 3aIluThl
aBTOPCKUX MpaB VcrmomaHuTENs, MOCIeIHNN BIpaBe MOTPeOOBATh KOMIICHCAIIMM BCEX MPUUYMHEHHBIX
YOBITKOB.

8. OTBETCTBEHHOCTbBH CTOPOH

8.1. 3aka3zuuk/Ilonbp30BaTeNlb HECET OTBETCTBEHHOCTh 332 BCE CBOM JIEHCTBHUSI CaMOCTOSITENbHO. [Ipu
MOJIyueHUU Kakoi-imbo uHpopmammu ot Mcnomnurens 3akasuuk/Ilonb3oBarens B m1000M ciaydae
MPUHUMAET pelIeHusl camocTosTenbHO. Vcnonmautens/[lonp30BaTens He HECET OTBETCTBEHHOCTH 32
PE3YyIbTAaTbl U TMOCICACTBHUA TaKUX pemeHHﬁ, B TOM 4YHUCJIE€ 3a IICUXOJOTHYECKOC, (1)I/ISI/I‘I€CKO€ nu
SMOIIMOHAJILHOC COCTOSHHEC 3aka3unka u HWHBIX, CBA3aHHBIX C HUM JIUII.

8.2. HcrnonHuTens He JAaeT TapaHTUM JOCTHKEHHUS BBICKQ3aHHOTO WM MPEANOJIaraeéMoro
3aka3zunkom/Ilonb30Barenem pesynbrata. McnoiHUTENb HE SIBISETCS OTBETCTBEHHBIM 3a PE3YJbTaThl
nericTeuil 1Moo Oe3xeiictBui 3aka3zuunka/llons3oBarens.

8.4. HcnonuuTtenb HE HECET OTBETCTBEHHOCTh 3a KAauyeCTBO MHTEPHET-COEIWHEHUs, OIIMOKH B
nepeaaye JaHHbIX, TOBPEXKACHUS JaHHBIX, OIIMOKHM WU 33J€P>KKU B OTOOpaKEHNHU, BOSHUKILIUE HE 10
ero BuHE. 3aka3uuk/[lonb30BaTens CcaMOCTOSATENBHO OOECIEYMBAET HAJIWYME MOJKIIOUCHHS K
BBICOKOCKOPOCTHOM ceTr MIHTepHET Ha BpeMs OKa3aHus Y CIIYT.

8.5. McnonmHuTtens HE HECET OTBETCTBEHHOCTh 32 HEBO3MOKHOCTH TOJIb3oBaHUs [lmardopmoit, mo
KakuM-JTHOO TIpHYMHAM, BKJIIOYAas, HO HE OTPAHWYHMBASCH: ONIMOKH, YNYIICHHS, IPEPhIBAHUS,
yaajienue, AeeKThl, 3alepKKku B oOpaboTke nubOO mepenavye AaHHBIX, HApyIIeHHWE paOOThl JTMHHUI
CBSI3U, HEHCIPABHOCTh OOOPYAOBaHUS, JIIOOBIE TEXHHUYECKHUE COOM WM HMHBIC MPOOJIEMBI JIFOOBIX
TeneOHHBIX ceTeil MO0 Ccioyk0, KOMIBIOTEPHBIX CHUCTEM, CEPBEPOB WM IPOBaHICPOB,
KOMIIBIOTEPHOT'O JIN0O TeNIePOHHOTO 000PYAOBaHUs, BO3HUKIIKE He 1o BuHE McrmomHuTens.

8.6. PeI_HeHI/IH, IIPUHATEIC OcHoBaTeIIMHu HpOCKTa B OTHOILEHHH JIFOOOI0 BOIIpoCa, CBA3AHHOI'O C
OKa3aHUuEM yCJIYF, pa60T0171 HpOGKTa, OTHONICHHUAMH ¢ 3aKka3unkaMu U Ilojp30BaTeaaMu He o 4JICXKart
O6C}’)KI[€HI/IIO A KaKOH-JIH00 OLCHKC HHU B paMKax HpOGKTa, HHM B HMHBIX MCCTax (HHTepHeT'CaﬁTBI,
MecceHszepH) u ucnoaHsiorcs 3akazunkom/Ilons3oBarenem 0e3 KakuX-IM00 OT'OBOPOK.

8.7. Ecau 3akazumk/Ilosp30Bareslb HaMEPEBAETCSA PA3MECTHTh OCKOPOUTEIbHBIC, HEIUIEHPUATHBIC
BBICKa3bIBAHMUS, a TaKKe MHPOPMAIIUIO, 3aBEJOMO HOCSIIYIO HEIOCTOBEPHBIN Xapakrep (KieBeTa), B
anpec Mcnonuutens, OcHoBareseit [IpoekTa u camoro IIpoekTa, oH 00s13aH:

* MpEeABAPHUTENILHO yBEAOMHUTH McmomHuTens 00 3TOM IyTeM HaIpaBJieHUS COOOUICHUS M0 aapecy
ANIEKTPOHHOM mouThI: instart.online@yandex.ru;

* coryiacoBaTh ¢ McrosHUTEIeM IaTy U BPEMsI IEPETOBOPOB TI0 CIOKUBIIEHCS CUTYAIINH;

* SBUTHCSI Ha MEPEroBOpbl ¢ VICMONHUTEIEM U MPUHATH BCE BO3SMOKHBIC MEPhI [UIs yperyInpOBaHUs
BO3HHKIIICH CHTYAI[HH.

8.8. B ciydae BbIsiBIIeHUS (akTa OCKOpPOJIEHMS, HEMUIETIPUATHBIX BbICKa3bIBaHUH, paclpoCTpaHeHus
uHpOpMaILMY, 3aBEAOMO HOCALICH HEIOCTOBEPHBbIM XapakTep (B TOM YHCIEe KIEBETa), B aJpec
Ucnonuurens, OcunoBareneii [Ipoekta u camoro Ilpoekra kak Ha Caiire/IInardopme, B uate, Tak U B
UHBIX MecTax (MHTepHET-CalThl, MecCeHKephl), VICmoiaHuTenb BIpaBe aHHYJIUPOBATH JOCTYI



3akazuuka/[lonp30BaTenss K MpeaocTaBIsieMbIM YCIyraM M MaTepuaizaM, a Takke 3a0J0KHpOBATh
yuactue 3akazumka/llonmb3oBarens B IIpoekre 0e3 KoMIlEHCAMM BBIIIAUYEHHBIX VcmomHUTEMIO
ACHCKHBIX CPCIACTB. KpOMe TOro, B YKa3aHHBIX Cliydasax Ucnonaurens BIIpaBC B3bICKATL B
nocyneoHoMm mopsiake ¢ 3akazuuka/llosns3oBarens kommeHcanuio B pazmepe 100 000 (cta Thicsd)
pyOIIeid.

8.9. B cnyuae ucnonbszoBanus HaumeHoBaHus IIpoexra («InSTART») mist mpuBieueHuss BHUMaHUS K
NeqaTenbHOCTH 3aka3zunka BHe [Ipoekrta b0 JesaTenbHOCTH Ipyroro mpoekrta, VcrmoiHuTens BIpaBe
aHHYIIMpOBaTh nocTyn 3aka3unka/llomb3oBarens K MpeaocTaBiseMbIM YCIyraM W MaTepuaiam, a
Takke 3a0okupoBarh ydactue 3akazumka/lloms3oBarens B Ilpoekre u pacroprayts JloroBop 6e3
KOMIICHCAIIMH BBITNIAYeHHBIX VICTIOTHHTEN0 AeHEXHBIX cpeacTB. KpoMe Toro, B yka3aHHBIX CIIydasix
VcnonauTens BIpaBe B3bICKATh B JIOCYIEOHOM mopsake ¢ 3aka3zunka/llonp3oBaTenss KOMIIEHCAINIO B
paszmepe 100 000 (cta ThICSY) pyOIEi.

9. ®OPC-MAXOP

9.1. CtopoHBI OCBOOOXKIAIOTCS OT OTBETCTBEHHOCTH 3a YACTHYHOE WJIM TIOJIHOE HEUCIIOJTHCHHE
00s13aTenbeTB 1O J[oroBOpy, B Ciy4ae €CiM TaKO€ HEHCIIOJIHEHUE SBUJIOCH NPSIMBIM CIICJICTBHEM
00CTOSITENNECTB  HEMPEOAOTUMON CcHiIbl  ((hOpPC-MaKOPHBIX OOCTOSITENBCTB), BO3HUKIIUX IOCIE
3aKiroueHust JloroBopa, B pe3yiabTaTe COOBITHI Ype3BBIYAMHOIO XapakTepa, a WMEHHO: IoXKapa,
BOCHHBIX JICHCTBUI, HABOJIHEHUS, yparaHa, 3eMJICTPSCCHHS, HAJIOKEHUS OpraHaMH TOCYIapCTBEHHOM
BJIACTH OTPAaHWYCHHUI Ha JESATEILHOCTH JIOOOW M3 CTOPOH M JPYTHUX MOJOOHBIX 0OCTOSITEIILCTB, SCIIN
3TH 00CTOSATEIHCTBA CTOPOHBI HE MOTJIM HU TPEABUICTh, HU MPEAOTBPATHTh Pa3yMHBIMU MEPaMHU.

9.2. O BO3HHKHOBEHHWU TaKWX OOCTOATENHCTB B TeueHHE 3 (Tpex) KaJeHIApHBIX JHEW C JaThl WX
HacTyrienust McnonHuTtenb 00si3aH yBEIOMUTH 3aka3udMKa IyTeM pa3MelleHus HHbopMaluu Ha
CaiiTe W/MaM TyTeM HaNpaBlIeHUS COOOIICHHUS II0 aapecy SJIEKTPOHHON TMOYTHI, YKAa3aHHOMY
3akazunkom Tmipu  Aknente Odepthl, a 3aka3uuk o00s3aH yBEJAOMHTH VIcmoysiHWTENS MyTeM
HaIpaBJIEHUs COOOIIEHUS MO aJpecy MEKTPOHHOU moutkl McrnonHurens.

9.3. CTOpOHa, HC M3BCCTUBIIAA APYIr'yIO CTOPOHY O HEBO3MOKHOCTHU HCIIOJIHEHUA CBOUX O6H33T€J'IBCTB,
TEPACT IIPABO CChLIATHCA HAa TAKYHO HCBO3MOKHOCTb.

9.4. OrtcyrcTtBHEe CBOOOMHOTO BpeMeHH Yy 3aka3zuuka/llonp3oBarens 1Mo JIFOOBIM OCHOBAHUSM,
HaxX0XJEeHWE B OTIIyCKEe, Ha KaHHUKyJax, B KOMaHAMPOBKE, OOJE3Hb, HEOIUIaTa JOCTyNa K CETH
WurtepHer, moysoMka cpeacTtBa jgocTyna K cetu HTepHeT He sABHsOTCA  (POpC-MaKOPHBIMU
00CTOSITENECTBAMH.

10. PA3PEIIEHME CIIOPOB

10.1. Bce criopsl U pa3Horyiacusi, KOTOpble MOT'YT BO3HUKHYTh MEX/1y CTOPOHAMHU, OyyT pa3perarbes
IIyTEM MIEPETOBOPOB.

10.2. Ecnu cTopoHBI HE MPUAYT K COTJANICHHUIO MTyTeM MEPETrOBOPOB, BCE CIOPHI PACCMATPHUBAIOTCS B
npeTeH3noHHoM mopsake. Cpok paccmorpenust npetensun — 10 (mecsiTb) mHEW ¢ aaThl MOTyYCHUS
MPETEH3HH.

10.3. IlpereHsus HampaBisercs 3aKa3udKOM II0 aJpecy OdJIEKTpOHHOW mouThl McnonHuTens.
VcnonHurens HampaBisieT MPETeH3UI0 IO  aJIpecy JJIEKTPOHHOW TOYThl JHOO MOCPEICTBOM

MecceHmKepa, HCIIOJIB3YsSl KOHTAKTHBIC TAHHBIC 3a1<a3q1/11<a, YKa3aHHBIC ITPpH AKI_ICHTC O(pepTLI.

10.4. IIpereH3ust JOKHA COJIEPHKATD:



* (hammmuIo, UM, OTYECTBO (MPU HATMYWH) JIUIIA, HATPABJISIONIETO MPETCH3UIO;
* JIOBOJIbI ITPETEH3MH;
* I0Ka3aTeNbCTBA, IIOATBEPKAAIOIIME JOBOIbI IPETEH3UH.

10.5. Ilpu wHampaBieHuM 3aKa3uUKOM IPETEH3UHM 00 OKa3aHWU YCIYI HEHAIJISKAIIEr0 KauecTBa
TOJKHO OBITH NMTPEJOCTABICHO 000CHOBAaHME HeHaIeKalero kauecTsa Y ciayr. CyObeKTUBHOE MHEHHUE
3akazunka/[lonp3oBarens 006 OKa3aHHBIX YCIIyrax, CIOXKHUBIIEECS U3 €ro BIEYATICHUH, 0)KUIAHUHN OT
yCJIyr U UX PpE3YJbTAaTOB, HC MOKCT CUHUTATHBCA OCHOBAHUCM MJIA MNPCABABICHUA INPETCH3UU O
HEHaJUIeXkKAalleM KauecTBe Y CIIYT.

10.6. B cmywae ecnu crnopsl HE YperyJupOBaHBI CTOPOHAMH C TOMOIIBIO TIEPETOBOPOB U B
MIPETEH3MOHHOM TIOPSIJIKE, OHU TIEPEAAIOTCS HAa PACCMOTPEHUE B COOTBETCTBUM C 3aKOHOJIaTE€ILCTBOM
P®.

11. BAKJIIOYUTEJIBHBIE ITOJIOXEHUA

11.1. Wcnonxutens BIpaBe B JII000€ BpeMsi IO CBOEMY YCMOTPEHHMIO U3MEHHTb, JOIMOJHUThH YCIOBUS
Odeptor b0 oTOo3BaTh ee. M3meHeHHble VcmonHuTeneM ycloBUS BCTYHNAIOT B CHIY C JAaThl HUX
pa3menenus Ha CaiiTe, €ClM MHOM CPOK HE yKa3aH VcnonHuTeneM npu TakoM pa3MenieHHH.

11.2. TlpuszHanme cCyaoM Kakoro-nu0o mojokeHuss JloroBopa HEICUCTBUTEIBHBIM WM HE
MOJUICKANUM  MPUHYAUTEIFHOMY HCIIOJHEHUIO HE BJIEYET HEICHCTBUTEIBHOCTH HWHBIX €ro
MTOJIOKEHHUH.

11.3. CtopoHBI NPU3HAIOT, YTO BCE YBEIOMIICHHUS, COOOLICHUSI, COTJIAIIEHHs], TOKYMEHThl U MHChMA,
HaIpaBJICHHbIE C HCIIOJIb30BAHUEM YIIOJHOMOYEHHBIX aJpEcOB 3JIEKTPOHHON mouThl U JIlnyHOTO
KaOMHeTa, CUNTAIOTCS HAMPABJICHHBIMU U MOANHMCAHHBIMU CTOPOHAMHU, KPOME CIIydaeB, KOTJa B TaKHX
MMchbMax MpsIMO HE yKa3aHO 0OpaTHOE.

11.4. YoJHOMOYEHHBIMH aIpecaMi 3JIEKTPOHHOM MOYThI CTOPOH MPHU3HAIOTCS: — i MICHOTHUTEIIS:
instart.online@yandex.ru — s 3aka3zuymka: aapec JICKTPOHHON MOYTHI, yKa3aHHBIM MpPH AKIECITE
OdepThI.

11.5. Croponbl 00s3yt0TCSI 00OecreunBaTh KOH(DHICHIMAIBHOCTh CBEICHMM © HWHGOPMAIHH,
HEOOXOAUMBIX JIJISl IOCTYIIA K YIIOJTHOMOYCHHBIM aIpecaM IEKTPOHHOM MouThl ¥ JINuHOMY KaOWHETY,
HE JIOMyCKaTh pas3riamieHue Takol uHPoOpManmuu U nepenady TpeTbuM nunam. CTOpOHBI
CaMOCTOSITEIIEHO OTIPEICIISIFOT MOPSAIOK OTPAHUYCHHUS IOCTYIIA K TAKOW HHPOPMAITUH.

11.6. CTOpoHBI YCTaHOBHIIM, YTO CKPUHIIOTHI MEPEMHUCKH MO 3JIEKTPOHHOM MOYTE WM MOCPEICTBOM
Meccenxepa (eciu mepenucka Belach ¢ UCHOJIb30BaHUEM PEKBU3UTOB VICHOMHUTENS, yKa3aHHBIX B
JloroBope, ¥ peKBU3UTOB 3aKa3zumka, ykazaHHBIX mpu Aknente OdepTsl) SBISIOTCS JOCTATOYHBIM U
JOTYCTUMBIM J0Ka3aTeIbCTBOM JIJIsl IOATBEPKIACHUS TeX (PAKTOB, KOTOPBIE B HUX YKa3aHBI.

12. PEKBU3UTHI UCITIOJIHUTEJIA

OOmiectBo ¢ orpanndeHHoM oTBeTcTBEHHOCThIO « THCTAPT»

000 «MHCTAPT»

WNHH: 4706078912

OI'PH: 244700019992

KOpuanueckuit agpec: 188670, Jlenunrpaackas O6mnacts, BeceBonoxckuii Paiion, PomanoBka
ITocenox, nom 30, kB. 5

e-mail: instart.online@yandex.ru



[Tpunoxxenne Nel
k Odepte
ot «08» aBrycra 2025 ronga

[TPABWJIA TTOBEAEHW A
Bo Bpems okazanus Ycenyr no Hactosimed Odepre 3akazunky/Iloap30BaTeinto 3anpenieHo:

1. Bbicka3bIBaTh NpETEH3UU MO Ka4ecTBY U 00beMy okasbiBaeMbIX Mcnonnurtenem ycuyr. Ilperensun
10 KayecTBy U 00beMY OKa3blBaeMbIX McmonHurtenem yciayr NpUHUMAIOTCS HA JIEKTPOHHYIO MOYTY
Ucnonuurens, ykazanuyio B Odepre;

2. Hcnonwp3oBaTh HEHOPMATHUBHYIO/OCKOPOUTENbHYIO JIEKCHUKY, JOINYCKaTb HEJIULENPHUSITHBIE
BBICKa3bIBaHuA B ajipec Mcnomnurens, nueix 3aka3uukos, [lonb3oBaTeneit Ycenyr;

3.  OOcyxnaTh/myOJUKOBaTh  COOOIICHMs/pa3MeNiaTh MaTepualbl/ JIOMYCKaTh  BBICKA3BbIBAHUS
MOJINTUYECKOTO, PEIMTHO3HOT0, YPE3MEPHO JTMYHOTO XapaKTepa;

4. JlomyckaTh AUCKPUMUHAIINIO, PU3BIBATh K JUCKPUMUHAIIMNA 3aKa3UUKOB M MHBIX JIUII TI0 JIFOOOMY
MpHU3HAKY (PacOBOMY, PETUTHO3HOMY, BO3PACTHOMY U TIp.);

5. JomyckaTh HeraTuBHblE CpaBHEHHUs 3aka3uukoB, llonp3oBarenell Mo KakoMy-IMOO NpPU3HAKY
(BHEIIHOCTH, YMCTBEHHBIE CIIOCOOHOCTH U Jp.);

6. Pa3memaTh B yaTax M300pakeHUs, CCbUIKU U T. II., COJEprKallhe HeIleH3ypHbIH, OCKOPOUTEIbHBIH,
HE3aKOHHBIM, OTKPOBEHHBI KOHTEHT, a TaKXe JOBOJUTh TaKOW KOHTEHT JI0 CBEICHHS
3aka3unkoB/[lonbp30BarTeneil HHBIM CITIOCOOOM;

7. TlyOGnukoBaTh COOOIICHUS/CTATHU/TIOCTHI/CCBUTKA PEKJIAMHOTO XapakTepa MO0 peKIaMHUpOBaTh
TOBapbI U yciiyru 6e3 corsiacoBanus ¢ Mcnonnurenem;

8. Pa3MemaTh cChUIKM Ha Kakue-TuOO WHbIE YaThl, KaHaJbl 0e3 corjacoBanus ¢ Mcnonnurenem;

9. PacnipocTpaHATh CBEJICHHS, HOCSIIME 3aBEIOMO JIOKHBIN XapakTep;

10. HaxonuThest B COCTOSIHUM aJIKOTOJIBHOTO MJIM HAPKOTHUYECKOTO ONbSIHEHUS;

11. Ynotpebnste B 0OLIEHUH BBIpAXXEHHS U (HOPMYIUPOBKH, KOTOpBIE BBI3BIBAIOT HEraTHBHBIE
SMOIMH, PAa3pyLIAIOT OTHONICHHS] M HETraTMBHO BIMSAIOT HA TICHXUYECKOE U SMOIMOHAJILHOE
0JIaroTnoJIyure y9aCTHHUKOB (TOKCHYHOE OOIICHHE).

12. IlpoaBurats MHBIE IPOEKTHI, TOBAPHI, YCIYTU C UCIOIH30BAaHUEM TOTO K€ aKKayHTa B COLMAIbHbBIX
ceTsix, MecceHpkepe, C KOTOPOTO OCYILECTBISETCs MPOIBUKEHUE MpoekTa Instart, raputh JOCTyI K
WHBIM IIPOEKTaM, TOBapaM, yCIyram Ipu IpHUoOpeTEeHUH YCIIYyT B paMKax rpoekTa Instart.

13. Co3naBath oOyyaromue, nHGOPMALMOHHBIE MAaTePHAIIbI 1711 MHBIX IPOEKTOB CXOXKUX MO TEMaTUKE
¢ MaTepuaiaMu npoekra Instart.

VicnonHurens BOpaBe yCTaHABIMBATh M Pa3MellaTh B 4aTax JONOJHHUTENbHbIE IpaBUiia OOLIEHUS U
MIOBEJICHUsI, KOTOPbIM 00s13aH cienoBath 3akazuuk/Iloap3oBarens.

B chnysae  HapymieHus — yKa3aHHBIX ~— NpaBWi1  NOBeAeHUs, VcnonHuTens — yBeIOMIIET
3akazuuka/llonp30BaTenss O HEHaAJeKalleM [OBEACHUU U HApyUIEHWH [paBWJ, IOCJIE Yero
Hcnonnurens BOpaBe 3a0nokupoBaTh 3aka3uuky/Ilonb3oBaTento  BO3MOMKHOCTh — OCTaBJICHUS
COOOILIeHNs B YaTaX, aHHYJIMPOBaTh JJOCTYN K MaTrepuanaM Ha [Inardopme.

Omnara 3a Yciyru B cilydae HapylIE€HUs HAcTOSALIMX IPAaBWJI HE MOMJIEKHUT BO3BpaTy B CBSI3H C
HapymeHueM 3aka3unkom/Ilonb3oBarenem ycnosuit Jlorosopa.



